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PEIRCE 
HAMMER DRILLS 


enable you to drill holes in masonry 
rapidly, accurately and economically. 
Does the work in one quarter of the time 
required by any other method. Just the 
thing to use when installing expansion 
bolts—especially Peirce Expansion Bolts 


Ask Your Jobber 
HUBBARD & COMPANY 
PITTSBURGH—CHICAGO 


The Hardware makes the Line— 
—Hubbard makes the Hardware 





Have Supplanted Lead Shields, Wooden 
Plugs and other Expansion Devices 
For 


Securing Cable Clamps, Bridle Rings, 
Brackets, Knobs, Etc., to Masonry 


Attaching Wall Telephones, Battery 
Boxes, Etc., to Plaster Walls 


Wherever you put a screw— 
Put a Rawlplug too 


Distributed by 


Kellogg Switchboard and Supply Co., 
Western Electric Co., and Others. 


THE RAWLPLUG CO., Inc. 


66 West Broadway New York 
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Telephone Cables 
fos ALL SIZES AND 
&, 


CAPACITIES 


Hard Drawn Copper 
Telephone Wire 


| AMERICAN ELECTRICAL WORKS 


PHILLIPSDALE, R. I. 
OHIGAGO—112 W. Adams St. 
CINGINNATI—Traction Building 
NEW YORK—Porshing Square Bide. 





BOSTON—176 Federal St. 














Every Exchange Manager Should 
Have a Calculagraph 


A Calculagraph catches every excess minute and reduces 
materially the operators’ time. 

By eliminates all argument over the time charge for the 
call. 

Installed on the switchboard it prints an error-proof time 
record of toll calls on the ticket. 

If you are still unfortunate enough to be without a Cal- 
culagraph, send for our booklet, “The Elapsed Time Re- 
corder for Telephone Messages.” 


CALCULAGRAF Y 


ME & GEGED TIE RECGROER GS 


30 Church St. Dept. 16 New York City 
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CEDAR 
POLES 


Treated or Plain 
Pentrex a Specialty 


NATIONAL POLE CO. 
ESCANABA :: : MICH. 
220 Broadway, New York 
2844 Summit St., Tolede Ohie 
Rialto Bldg, San Francisco 
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PRINTING 
FORT WAYNE, 


Printers and Blank 
Book Manufacturers | 


AYNE 
ComPaANyY 


Write for Samples and 
Prices on I. C.C. Forms 


Ours Are the Best 








“INSULATE” 


(Shellac Composition) 
and 


‘**HI-HEET”’ 
(Synthetic) 


100 styte 
Receiver Cases 
Knobs 
Mouthpieces, etc. 


In stock for prompt 
shipment 


GENERAL INSULATE CO. 
1007-15 Atlantic Ave. 
Brooklyn, N. Y. 

Est. 1904 






















































MAGNETO DESK TELEPHONES 


Did you ever try to find a “bug” in a desk 
phone and after you had the bottom off 
found so much congestion that you couldn’t 
see anything, or else the switch springs were 
allin the stem? If you have you will appre- 
ciate the arrangement in the base of the 
Leich desk stand. 


It has the springs in an accessible position, 
13 A 1000 Magneto Desk Telephone the coil conveniently placed and the termi- 

nal strips lettered. It is so well arranged 

and built, trouble seldom occurs, but when it does there is no difficulty in finding it. 


If you have never used Leich desk phones, order one for trial and inspection. 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 








DISTRIBUTORS 
mEOEERO APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 
Chicago, Dallas, San Francisco, New Orleans POST GLOVER ELECTRIC co. Spokane, Wash, 
ST. PAUL ELECTRIC CO. Cincinnati, B-R ELECTRIC COMPANY 
St. Paul, Minn. Kansas City, Mo. 




















“N NATIONAL” 




















a UNIOR CABLE RIN IGS 


THE RING WITH THE TENSION GRIP 


A Mile of These Cable Rings 
Is Worth Miles of Satisfaction 


When one considers the number of cable rings necessary 
for a mile of cable, the importance of specifying the “best 
obtainable” is quite evident. 











National “Junior” Cable Rings, with their ease of installa- 
tion, exceptional gripping power, ample reclipping space 
and durability, mean more efficiency per mile of operation. 


Made in 114”, 2”, 214”, 3” and 3%” sizes. 





Manufactured by 


THE NATIONAL TELEPHONE SUPPLY CO. 


5100 Superior Ave. CLEVELAND, OHIO 
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Utility rate regu- 
lation has made con- 
siderable progress in 
recent years but, being a human agency, it 
still presents some odd complications. 

In two of the important states of the 
Middle West the Bell telephone subsidiary 
companies operating there have appealed to 
the federal court to restrain the state com- 
missions from enforcing certain rates. One 
case concerns an advance granted over ex- 
isting rates, while the other case involves a 
reduction in the present schedules. 

In Indiana the commission gave the Bell 
ati increase in rates, but not sufficient to 
meet what the company considers actual 
requirements, while in Illinois the commis- 
sion reduced rates, and, as the company 
contends the new schedules allow only a 3 
per cent return, it asks the court to inter- 
vene and prevent the new prices from re- 
maining effective. 

* * ke * 

The situation in these two neighboring 
states shows how hard it is to please every- 
In Indiana the commis- 
the 


suit because the increase isn’t big enough 


body concerned. 
sion advances rates; company starts 
—and the chances are it isn’t—while some 
sections of the press howl against the com- 
Mission for raising rates at all. 

In Illinois rates are cut, and the company 
sues for relief while the public—so far as 
the press is concerned—shows no interest 
in the matter one way or the other. 

However, attorneys for the city of Chi- 
‘ago emphatically dissented from the com- 
mission’s order, holding that the rate re- 
duction was not sufficient, and asked for a’ 


te-hearing. This the commission denied. 





CURRENT OPINIONS AND COMMENTS 


Viewing the developments in these two 
states, the rate adjusters might be forgiven 
for shaking their heads sadly and saying 
“it can’t be done”—meaning the pleasing 
of anybody—for Indiana raises rates and 
is sued by the company because the raise 
isn’t big enough, while Illinois cuts rates 
and both the company and the city of Chi- 
cago kick up a row about the order. 

et + « 

Indiana newspapers argue that if the 
commission cannot satisfy either the serv- 
ice company or the public, it might as well 
be abolished. As an alternative, the sug- 
gestion has been made that the commis- 
sion be elected by a popular vote; or, in 
order to take utility rate matters out of 
politics, that the commission be selected by 
an impartial, non-partisan group composed 
of the governor, the state supreme court, 
the state appellate court and the state 
chairmen of the two leading political 
parties. 

Under this proposal each court would 
have one vote and it would require three 
Such 
an organization, it is pointed out, would in- 


votes to name each commissioner. 


quire into the peculiar fitness of those con- 
sidered for appointment to the commission, 
with special regard to their knowledge of 
public utility affairs. 

* * * * 

It is generally agreed that utility regula- 
tion should be removed as far from poli- 
tics as possible. It is a business proposi- 
tion involving adequate service for the 


public and fair treatment for service com- 


panies so they can 
render that service. 
Making commis- 


sioners elective by popular vote would cer- 
tainly tend to plunge the whole question 
into a political broil every election. 

The 


pewer in such a way as to eliminate party 


safe-guarding of the appointing 
politics, and prevent a governor from mak- 
ing the utility commission a cog in his po- 
litical machine might work to better ad- 
vantage. 
The 


only in getting good service. 


service-using public is interested 
It doesn’t 
care a rap whether the regulators are Re- 
publicans, or Democrats, or Prohibitionists, 
so long as they insure adequate service. 

The sooner this fact is pounded into the 
heads of the law-makers—who, after all, 
have the final say in the matter—the better 
it will be for all concerned—the public, the 
utilities and even the politicians themselves. 

x *k * * 

It seems to be impossible for public of- 
ficials clothed with certain powers to resist 
the temptation to reach out and seek to 
exercise ever more authority. It is noted 
that a certain state utility commission has 
cited the officers of a telephone company to 
appear and show cause why their salaries 
should not be reduced. Somebody has al- 
leged that the corporation should shave 
down its managers’ pay and then apply that 
saving to cutting down telephone rates to 
the public. 


Even without examining into the facts 
of the case, this looks like drawing the line 
pretty fine and straining for an effect—a 


tlay to the gallery. Although a small sum 


might be saved by cutting the official pay- 
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distribution of the 
amount among subscribers would not be 
worth while as the result, in the shape of 


roll, probably the 


a few pennies off their monthly service 
bills, would be insignificant. 

Interference with the management of a 
company seldom yields the regulatory body 
any lasting credit. The upper courts do 
noi countenance commission meddling with 
the management details of a utility so long 
as the public interest is not 

The United States 


Court has laid down this principle. 
* * K * 


grossly 


wronged. Supreme 


In less than a month the annual conven- 
ticn of the United States Independent Tele- 
phone Association will be in session in Chi- 
cago. 
23-26. 


in mind and plan to attend, for this meet- 


To be exact, the dates are October 


All telephone men should bear them 


ing is the big event of the year in the 
Independent telephone field. 
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Arrangements are formulating to make 
the 1923 convention unusually interesting 
and instructive, and the telephone man who 
desires to keep in touch with developments 
relating to his own work will find it prof- 
itable to be in Chicago during next 
month’s meeting. 

Of course, TELEPHONY will print a full 
report of the convention—to read which 
will be the next best thing to being pres- 
eni—but all those who can come should 
attend and help make this year’s gathering 
the best and biggest of all. 

x * k * 

A national bank in an Eastern city which 
contains many railroad wage-earners re- 
cently contracted for generous advertising 
space in the local newspapers for the pur- 
pose of discussing the railroad situation 
The bank 
did not use the space to advertise itself, 


as it affects the whole country. 


but inserted therein copy designed to show 
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the public that its general welfare depends 
largely on the railways getting a siuare 
deal. 

It is a notable example of broad-auge 
business. In explanation the bank said 
that it “knew no better way to serve the 
community than by placing the facts about 
the railroads before the public,” so that the 
voters would urge their Congressmen to 
refrain from enacting hostile railroad leg- 
is!ation and give the roads a chance to ad- 
just themselves to the transportation act 
which was passed in 1920 

Public utilities that spend money and 
effort to educate their public as to their 
peculiar problems are working in the right 
direction. Experience shows that the ma- 
jority of people are in favor of a square 
deal when they have all the facts. It is 
when they haven’t the facts that the poli- 
tical demagogues can do the public service 


companies harm. 


Indiana Opens Convention Season 


Annual Meeting of Indiana Telephone Association Declared to Be Best and 
Most Profitable Held in Recent Years— Work of District Organizations 
Reviewed by the Presidents— Discussions of State and National Work 


Vital problems of the telephone industry 
were thoroughly analyzed and construc- 
tively criticized at the annual convention of 
the Indiana Telephone Association, which 
was held at the Claypool hotel in Indian- 
apolis, Wednesday and Thursday, Septem- 
ber 19 and 20. Approximately 300 persons 
attended the meeting. 

Men prominent nationally and locally in 
the telephone industry addressed the gath- 
ering. Their themes were timely and of 
an instructive nature, with the result that 
the Hoosier telephone men returned to 
their respective exchanges better prepared 
to cope with the telephone problems of to- 
day. Every address and discussion was on 
some practical, every-day problem funda- 
mertal to telephone service. 

At the close of the convention, four 
members of the board of directors of the 
association whose terms had expired, were 
re-elected. They are W. W. Harbough, of 
Sullivan; S. M. Isom, of Mitchell; F. V. 
Newman, of LaPorte, and F. O. Cuppy, 
of Lafayette. Out of respect to the mem- 
ory of the late William M. Bailey, of Rich- 
mond, no appointment was made to fill his 
place as director. 

The other directors of the association 
are Frank E. Bohn, of Fort Wayne; John 
I. Cheney, Winchester; H. F. Farwell, 
Terre Haute; Curtis H. Rottger, Indian- 
apolis; Max Hosea, Indianapolis; Henry 
Barnhart, Rochester; F. R. Strickler, 


By C. W. McCarty 


Franklin; Samuel Tomlinson, Plymouth; 
Walter J. Uhl, Logansport, and W. L. 
Bott, Rensselaer. The officers of the as- 
sociation will be chosen at the next meet- 
ing of the board of directors. 

The convention was opened with an ad- 
dress by President Henry A. Barnhart, 
former congressman, head of the Rochester 
Telephone Co., and one of the most widely 
known telephone men in the state. In the 
course of his remarks, Mr. Barnhart as- 
serted that the 800 Independent operating 
teiephone companies represented in the as- 
sociation are not playing fair with the pub- 
lic when they habitually give poor service. 

“Telephone service is an immediate 
thing,” said he. “The equipment and op- 
erators must be there whether the call 
comes in or not. We must get money 
enough to pay for help to give such all- 
time service. But there is another side 
to the matter in which the public has rights 
that must be respected if the utility game 
is played on the square. The majority 
of telephone patrons are willing to pay 
fair rates, but they expect, as they have 
a right to expect, good service in re- 
turn—and we are not fair to them when 
we carelessly or habitually give poor ser- 
vice.” 

“Tt is up to this organization,” he con- 
tinued, “to systematize and effectively in- 
augurate plans whereby the weak spots in 
our long distance calls and the serious in- 


efficiency of local calls shall be straightened 
out by the friendly and helpful influence 
of localities immediate to them, if possible, 
by orders of the Indiana Public Service 
Commission. 

Telephone service in the average home 
costs less today than the average cigar or 
soda fizz, Mr. Barnhart pointed out. 

“Lots of people,” he said, “spend dol- 
lars on automobiles and their upkeep, on 
theaters, golf links, clubhouses and_ the 
like and then yell their heads off because 
telephone service—day and night for busi- 
ness or pleasure—costs them only a few 
cents a day. Every one should know that 
telephone service is on a par with the two- 
cent postage stamp as the cheapest com- 
modity purchasable by men.” 

He again urged excellent service on the 
part of the telephone companies of the 
state as the best means of counteracting 
the anti-telephone company 
nearly all over the state. 

The convention was formally opened 
with the registration of members. Follow- 
in; the address of Mr. Barnhart reports 
of the officers of the association were read 
and committees were appointed. Rooms 
about the assembly hall of the hote! were 
filied with exhibits of telephone applio ces, 
batteries and electrical equipment. One 
room contained a photograph of practically 
every exchange in Indiana. 

F. B. MacKinnon, of Chicago, pre>dent 
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of the United States Telephone Associa- 
tion, talked on “An Operating Organiza- 
tion or a Supervisory Organization.” He 
discussed the formation by the Independent 
group of companies of a general staff of 
experts whose purpose would be to im- 
prove and standardize the service of each 
member company. The companies have the 
experts but they have never been brought 
together into a national organization. 
Other speakers on the program on the 
opening day of the convention were the six 
Indiana district presidents; S. M. Isom, 
president of the Indiana Southern Tele- 
phone Association; Wilbur J. Van Horn, 
Wabash, president of the Northern In- 
diana Telephone Association; George W. 
Watts, Knightstown, president of the East 
Central Indiana Telephone Association; M. 
L. Clouser, Thorntown, president of the 
West Central Indiana Telephone Associa- 
tion; L. W. Conarroe, Brookstown, pres- 
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stituted as it now is, we cannot have a staff 
ot experts similar to the Bell group. We 
can, however, build up a staff suited to 
Independent practice.” 

The American Telephone & Telegraph 
Co., Mr. MacKinnon explained, has a gen- 
era! staff and central organization. Each 
of the 14 subsidiary state companies has 
its general staff and its district organiza- 
tion. The central staff, however, has the 
authority to issue orders and compel obedi- 
ence. Four and a half per cent of the 
receipts goes to the A. T. & T. Co. to sup- 
pert the general staff. 

The Independent group consists of 8,000 
units, each of which is operated separate- 
ly The district, state and national asso- 
ciations are purely advisory, and a staff of 
experts established by these associations 
could only advise but could not prescribe 
methods and compel their enforcement. 

“The Independent national and state as- 





ner custom, Governor Morrow drew a few 
verbal sketches of the Buck Creek folk of 
Kentucky, pitching horseshoes or sitting 
contentedly under the shade of trees in the 
town square, discussing religion and the 
league of nations before breakfast. He 
acded that Margot Asquith “must have 
Kentuckians 
said America is made up of two classes, 
those who still have a little and those who 
have a little still.” 

very 


been speaking of when she 


“T sometimes deeply sympathize 
with a public service agency,” said Gover- 
nor Morrow. “I believe that we need a 
broader understanding of your problems 
and a deeper appreciation from you of our 
needs. The public—and as 
know this to be true—will always demand. 
Better roads, schools, highways, improve- 
ments of all kinds seem to come into ex- 
istence by the mere wish of the public, as 


of the visualize the matter. 


governor | 


most wishes 























F. O. Cuppy, of LaFayette; F. V. Newman, of La Porte, and S. M. Isom, of Mitchell, Were Re-elected Directors of the Indiana Tele- 
Phone Association at the Convention at Indianapolis Last Week. 


ident of the Benton Telephone Association, 
and P. J. Maloney, Columbia City, presi- 
dent of the Northeastern Indiana Tele- 
phone Association. 

A conference of Class A Independent 
telephone companies in all parts of the 
country with the ultimate object of es- 
tablishing a more closely-knitted national 
Organization employing advisory staffs of 
legal, engineering and business experts was 
discussed by Mr. MacKinnon. 

“We have 30 Class A companies in the 
United States,’ said Mr. MacKinnon. 
“Each has its engineering, traffic, commer- 
cia! and legal staff. We have never had a 
mecting of the Class A men—not even of 
the managers. My plan is to call such a 
meeting in the near future. Close co-op- 
ere':on among the Class A companies must 
be le first step toward a genuine organ- 
IZation. 

“\rom the specialists must come advice 
anc direction to the smaller companies, but 
so ‘ong as the Independent group is con- 


seciations are costing their companies 
about $100,000 a year, which is about one- 
fcurth of 1 per cent of the gross receipts 
of the Class A companies,” said Mr. Mac- 
Kinnon. “Were this percentage to be in- 
creased to 4% per cent—the amount levied 
bv the American Telephone & Telegraph 
Co. upon its subsidiary organizations— 
there would be produced about $900,000 an- 
nually, an amount sufficient to provide a 
fine general staff.” 

“Treatment and Under- 
ground Calkles without the Use of Con- 
dvit,” was the subject of a technical talk 
by S. M. Isom. 

Edwin P. of Ken- 
tucky, was the principal speaker at the 
banquet, Wednesday night, which was at- 
tended by approximately 300 persons. An 
orchestra played during the dinner and fol- 
lowing the address of Governor Morrow, 
the floor was cleared and dancing was 
enjoyed. 

Ir: accordance with his usual after-din- 


Installation of 


Morrow, governor 


They wonder, and wonder endlessly, why 
there is not this and that done—demand- 
ing always; but when it comes time to pay 
the bill 


travagance. 
“Service and pay must go hand in hand,” 


a great howl goes up about ex- 


the governor continued. “A demand for 
efficiency in public service and a corre- 
sponding willingness to pay for it form a 
that will acid 


severest 


combination withstand the 
test of the 
integrity and purpose are the composites 
of the bedrock of 
of no greater agency for the public good 
than the Your [ 
transportation carry the voices of men and 


criticism. Honesty, 


our country. I know 


telephone systems of 


women, the heart throbs of a nation, set 
astir the wheels of industry, bind together 
the component parts of a nation and en- 
able it to transact its business speedily and 
efficiently.” 

Dr. Edward C. Elliott, president of Pur- 
due University, in an address Thursday 
morning, discussed the work of serving the 
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‘pliblic, which, he said, confronts him as an 
educator, and likewise confronts the mem- 
bers of the Indiana Telephone Association. 
He said the duty of a public service in- 
stitution is to serve the public from which 
its draws its support, and that he as an 
educator is endeavoring to bring about a 
uniformity of thought and purpose in the 
nation. He remarked that the telephones 
of the country are outstanding agencies 
conducive to this desired uniformity. 

“Our schools are working to make uni- 
form men and women,” Dr. Elliott said. 
“Unless we work together and think 
together and are influenced by the same 
motives, we never will attain the national 
ideal. The telephone is a great social, in- 
dustrial and eventually, a political in- 
fluence.” 

Dr. Elliott urged the telephone com- 
panies of the state to take an active interest 
in the university. 

“Tn any five years Purdue has been oper- 
ating, it has brought more wealth to the 
state of Indiana than the university cost,” 
he said. “Farmers of Indiana firmly be- 
lieve in the university and school of agri- 
culture. I’ve been told that the telephone 
industry is needing trained workers. I 
understand you are taking on men who 
lack training because of the demand. I’m 
sure Purdue would be willing to establish 
a telephone experimental exchange at the 
school to work out scientific problems and 
improve the telephone industry. However, 
lack of funds prevent it being done at this 
time.” 

John C. Mellett, of Indianapolis, secre- 
tary of the Indiana Public Utilities Asso- 
ciation, spoke on the friendly relations ex- 
isting among the 800 telephone companies 
affiliated with the state association, and 
George B. Wellbaum, of Indianapolis, pub- 
licity director of the Indiana Bell Tele- 
phone Co., advocated a more extensive 
campaign of advertising for all telephone 
companies. E. L. Gaines, publicity director 
of the Home Telephone & Telegraph Co., 
of Fort Wayne, spoke briefly on the value 
of advertising for telephone companies. 


Next Week’s District Meeting at 
Danville, Ill. 

What is confidently expected will prove 
to be one of the most enthusiastic and 
best attended district conferences of the 
Illinois Telephone Association will be 
held at Danville on October 3, opening at 
10:00 a. m. 

There will be two divisions of the con- 
ference—one division devoted to the con- 
sideration of problems confronting central 
and eastern Illinois telephone executives, 
and one devoted to a rapid-fire, practical 
trafic conference directed by Miss Mar- 
guerite Norris, assisted by Miss Margaret 
Dallas and Miss Pearl Thompson. 

The. importance of pending develop- 
ments in the telephone industry, the rapid- 
ly increasing interest on the part of the 
public in public utility matters, and the 
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possibility of securing immediate and def- 
inite results in the way of service im- 
provements, constitute arguments urging 
every telephone executive within reach of 
Danville to attend this conference and to 
bring as many of his traffic heads and 
operators as possible. 

The exact street location of each of the 
two divisions of the conference, as well as 
the community luncheon and sing, may be 
ascertained by telephoning R. C. Rottger, 
vice-president and general manager of the 
Vermilion County Telephone Co., who is 
in charge of the local arrangements. 

The next district meeting of the Illinois 
association is scheduled to be held at 
Ottawa on October 17. 


Plan for the National Convention 
—Some of the Plans. 

The United States Independent Tele- 
phone Association is sending out its second 
announcement of the association’s annual 
convention to be held at the Hotel Sher- 
man, Chicago, October 23 to 26. 

Railroads have announced a round-trip 
rate of a fare and a half on the certificate 
plan, the same as has been in effect for 
the last two years. Under this plan, any- 
one when buying a ticket to the convention 
pays the full one-way rate and receives 
from the agent of the railroad company a 
certificate or receipt showing the number 
of the ticket and point of departure and 
destination. 

This receipt or certificate has to be 
deposited with the secretary of the asso- 
ciation at the convention, and if 250 such 
certificates are received, the holders of 
them are entitled to a half-fare for their 
return trip. 

The association program has not been 
fully announced, but among the topics are 
to be a discussion of small company financ- 
ing, employes’ pension plans and a further 
discussion and report on substation pro- 
tection by Prof. R. V. Achatz of Purdue 
University. The full program of the con- 
vention will be announced in another week. 

Pioneers’ Day is to be Thursday, the 
third day of the convention, instead of 
Friday, the last day, as was stated in the 
first of the association’s convention circu- 
lars. President H. E. Bradley and Secre- 
tary J. K. Johnston of the Pioneers’ asso- 
ciation are planning a very complete and 
interesting program, with the luncheon 
which has come to be the great social 
feature of the association’s convention. 

Applications have been received for all 
available exhibit space, thus guaranteeing 
io those attending the convention a com- 
plete display of all sorts of telephone 
cquipment and supplies. 

Every Independent manager who has 
attended a previous convention will, of 
course, plan to attend the 1923 meeting. 
Any man who has not attended a national 
convention should decide to attend 
this one and get in touch with Independent 
managers from all parts of the country, 


now 
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and avail himself of this opportunity to 

view the latest improvements in apparatus 

and equipment. 

Annual Meeting of the Maine Tele. 
phone Association. 

At the meeting of the Telephone Asso- 
ciation of Maine, held in Augusta, Sep. 
tember 11 and 12, William J. Thompson oj 
Seuth China was elected president and 
Herbert E. Foster of Winthrop secretary- 
treasurer. Those two, with Ex-Governor 
Carl E. Milliken, F. W. Story of Boston, 
H. F. Hilton of Poland, A. F. Winslow 
of Standish, and A. Van Denkerckhoven 
of Bethel, were elected directors. 

The program for the two-day conven- 
tior was as follows: 

Tuesday, September 11, address, W. J. 
Thompson, President Telephone Associa- 
tion, of Mains. 

“Public Relations,” engineer, Maine Pub- 
lic Utilities Commission. 

Address, J. G. Ihmsen, vice-president 
and general manager of the Up-State Tele- 
phone Association of New York. 

Address, Fred W. Story, assistant to 
vice-president of New England Telephone 
& Telegraph Co. 

“Accounting,” F. E. Waring, 

“System,” by vice-president of the New 
England Telephone & Telegraph Co., 
speaking from Boston and using a loud 
speaker transmitter. 

“Art of Operating and Conduct of Op- 
etators’ Schools,” Miss Lillian A. Vavasour 
oi the Friendship Telephone Co., of Al- 
bany, N. Y., formerly inspector for the 
New York Public Utilities Commission. 

Tuesday evening all attending the con- 
vention were guests of the New England 
Telephone & Telegraph Co. at an informal 
dinner . 

On Wednesday, September 12, George F. 
Haberman, telephone engineer of the New 
England company, gave an address on 
“Standardization.” Resolutions were passed 
favoring the repeal of the federal telephone 
tax. 

In the afternoon there was a program 
of sports in Capital Park. 





Ohio Independent Association 
District Meeting at Elyria. — 

A district meeting and business confer- 
ence of the Ohio Independent Telephone 
Association was scheduled to be held in 
Elyria at the offices of The Elyria Tele- 
phone Co., on Friday, September 28, for 
the discussion of matters pertaining to 
the operation of Independent telephone 
companies. 

It was the purpose of the officers and 
directors of the association, at this meet- 
ing to obtain the views and suggestions of 
as many companies as possible with regard 
to the general problems that are being met 
in the telephone business, and to extend 
to all Independents an opportunity for 
discussion of their local and individual 
situations. 
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The Use of Labor-Saving Apparatus 


Man-Power Conserved in Outside Construction Through Adaptation of Gas- 


oline Motor-Operated Equipment—Presented by Courtesy of American Tele- 
phone & Telegraph Co., and ‘‘Electrical Communication’’—Final Instalment 


Where it is necessary to do a consid- 
erable amount of trenching for under- 
ground conduit in outlying districts, it is 
sometimes possible to utilize a trenching 
machine with marked economy. In fact 
under normal conditions a machine of this 
kind will dig trench about as fast as a 
gang of 50 men. 

The machine shown in Fig. 16 is a re- 
cent development which has advantages 
over the older type units in that the size 
and weight are such as to admit of its 
being transported from point to point on 
a heavy truck or trailer. 


Pumps. 

In handling the water from excavations 
and also from manholes where splicers 
are working, the diaphragm pump illus- 
trated in Fig. 17 is giving a good account 
of itself, particularly because of certain 
features incorporated in the design which 
especially adapt it to telephone conditions. 

This little unit will pump water at the 
rate of over one barrel per minute and 
discharge it through a hose away from 
the job to any location desired. It will 
cperate all day with practically no atten- 
tion, upon a gallon or two of gasoline. 
When pumping under ordinary conditions 
it will handle water faster than 12 men 
with hand pumps. 

One very desirable feature of the dia- 
phragm pump is that it is self-priming. 
For instance, if splicers are working in 
a manhole, the pump can be started and 
the initial volume of water removed; then 
as seepage water enters the manhole it 
wil’ be immediately taken up and dis- 
charged without any from the 
splicers or helpers. 


attention 


For handling larger volumes of water 
there has just been developed, as the re- 
stlt of careful study and codperation with 
the manufacturer, a new type of centrifu- 





By J. N. Kirk 


gal pump shown in Fig. 18. 
This unit consists of an air- 
cooled engine similar to that 
used in the concrete mixers. On 
the end of the engine shaft is 
mounted the centrifugal pump 


impeller. The pump casting 
also forms a base for the en- 
gine. 


As an indication of the ca- 
pacity of this pump it might 
be of interest to note that it 
would not be possible to get 
enough men with hand pumps 
around a manhole to handle 
water as fast as this unit. It 
will pump seven barrels of 
water per minute and, mounted 
on skids as shown in the photo- 
graph, it weighs only about 500 pounds. 

In the case of trucks which do a con- 
siderable amount of underground cable 
placing in districts where water must be 


Fig. 19. 





Fig. 18. Light Weight Centrifugal 


Seven Barrels per Minute. 


removed from manholes in advance of the 
cable-placing operation, centrifugal pump 
equipment mounted on the truck is desira- 
ble. As soon as the gang arrives at a 


16. Light 
Weight Trenching 
Machine for Use on 
Smatl, Scattered 
Jobs. 


Fig. 17. Enclosed 
Discharge Dia- 
phragm Pump. Ca- 
pacity One Barrel 
per Minute. 
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Pump. 





Centrifugal Pump Mounted on Underground 


Cable-Placing Truck. 


wet manhole, the pump if promptly ap- 
plied will remove the water in the few 
minutes during which preparations are be- 
ing made for placing the cable, so that 
ordinarily the gang is not de- 
layed in the least by the water. 

There are several points in 
favor of locating the pump on 
the running board, as shown in 
Fig. 19, rather than in the body 
at the rear of the cab as has 
been the usual practice in the 
past. 

With the 
stallation the water is not car- 
truck 


running-board in- 


ried up into the body 


where it has a tendency to get 
into the tool and material boxes 
and also to 


and equipment 


cause deterioration of the body. 


Capacity 


In addition, space is economized 
and the pump is located consid- 
erably lower than would otherwise be the 
case, thus resulting in a reduction of the 
suction lift for the water between its level 
in the manhole and the pump impeller. 





















18 


TELEPHONY 





Vol. 85. No. 13. 














Fig. 20. Air Compressor Mounted on Tractor for Maximum Portability. 


Of the many applications for mechanical 
equipment to offset the scarcity and high 
cost of certain types of labor, such as for 
excavating, etc., the use of air compres- 
sors and compressed air tools is of prime 
importance in the outside plant construc- 
tion work. 

Through spec‘al adaptations to meet 
each peculiar condition, this class of lahor- 
saving equipment has been made available 
for use on such jobs as the opening of all 
kinds of street pavements preparatory to 
laying underground conduit, cutting frozen 
ground, loosening the earth in excavating 
instead of using picks, drilling rock pre- 
paratory to blasting for underground con- 
duit or for pole holes, tamping back-filled 
earth, cutting iron pipe covering from ca- 
ble, etc. 

Fig. 20 shows a new type of portable 
gasoline - engine - driven compressor unit 
which is being satisfactorily used for the 
larger jobs of opening street pavements, 
for rock drilling, etc. 

Where trenching work involves cutting 
through paved streets, one compressor 
unit with three men will ordinarily accom- 
plish as much in a given period of time 
as 27 men employing former methods. 





While the Is or 
saving is larg. in 
connection w ith 
opening street 
pavements, ii is 
even greater in 
the work of drill- 
ing rock for 
blasting, where 
two men and a 
compressor can 
ordinarily do as 
much work in a 
given length of 
time as 35 to 40 
men using hand 
methods. 

In Fig. 25 is 
shown another in- 








teresting and ef- 
ficient application 
of compressed air 
tools. Compressed 





In Fig. 21 two operators are shown 
opening pavement which consists of gran- 
ite blocks set in cement, on a concrete base. 
One man goes ahead and wedges the 
biocks loose, while the man following 
breaks the concrete base. Some pave- 
ments of this type are very difficult to 
open. When the cement filling is of good 
quality, the granite blocks often break be- 
fore the cement loosens. 

Fig. 22 shows an operator cutting as- 
phalt pavement. With the wedge-shaped 
blade cutting at intervals as shown, small 
cracks are opened between the holes so 
that when cross-cuts are made, square 
blocks of asphalt can be readily lifted out. 

These illustrations contrast rather 
strikingly with the old methods of cutting 
pavements by means of sledges and bars 
as shown in Figs. 23 and 24. In the use 
of the old manual method of cutting with 
sledges and bars there is always present a 
certain degree of hazard to the men. There 
is the possibility of the striker missing 
the steel and striking the holder's wrist, 
also the danger to the men’s eyes from 
flying steel chips. These safety points, 
of course, are outside the labor-saving 
considerations of these air-driven tools. 


Fig. 21. Removing 
Granite Blocks and 
Breaking Concrete 
Base. 


Fig. 22. Air Gun 
Cutting Asphalt. 


air spades are be- 

ing used to an 
increasing extent for loosening hard earth 
instead of doing this work by the usual 
pick method. A tool of this kind requires 
very little air and while this particular 
application is rather new, it is felt that 
further study may result in an appreciable 
saving over hand pick methods. 

Compressed air can also be used to ad- 
vantage in tamping back-filled earth. Un- 
der certain conditions, however, it now 
seems that a suitable mechanically-oper- 
ated tamper will probably show greater 
economy on all except jobs in congested 
areas where the underground pipe inter- 
ference is serious or where the trench or 
opening extends in a diagonal direction, 
thus often precluding the use of a rigid 
mechanical device. 

The utilization of the portable air com- 
pressor is a comparatively recent develop- 
ment undertaken by the telephone com- 
panies in co-operation with one of the 
arge air compressor manufacturers. 

While the large capacity units have 
reached the stage where they give satis- 
factory operation, there is a field in the 
telephone business for a much imore com- 
pact, lighter weight unit of lower capacity 
and cost, for such work as the opening of 
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trench for subsidiaries, cutting frost, drill- 
ing rock for pole-hole blasting, etc. 

With this in mind there has recently 
been developed in codperation with an air 
compressor manufacturer, a type of com- 
pressor which is suitable for 
operating either one jack 
hammer for rock drilling or 
one tool for street opening 
with a corresponding capac- 
ity for other types of com- 
pressed air work. It is ex- 
pected that the weight of 
this unit can through fur- 
ther study be reduced to 
such an extent that it will 
be practicable to mount it 
upon a Ford one-ton truck 
and still leave sufficient car- 
rying capacity to handle the 
necessary guns, steels and 
hose for operating. Where 
there will be practically 
constant use for this lighter 
unit, it may be desirable to mount it per- 
manently upon the truck, while, in cases 
where the use will be intermittent, a very 
economical and convenient mounting can 
be made upon one of the army type 
trailers. 

Conclusion. 

In this article an endeavor has been 
nade to cover in a very brief way some 
of the more important items of mechan- 
ical application which have a place in tel- 
ephone construction work. The adapta- 
tion of mechanically-operated tools and 
other devices to assist in the necessary 
manual operations will undoubtedly con- 
tinue to occupy an important place. 

Further study and development should 
result in many improvements in the pres- 
ent-day way of doing things which will 
make not only for marked economies of 
operation, but for greatly increased fea- 
tures of safety to the men engaged in 
constructing and maintaining the  tele- 
phone plant. 


Oklahoma Telephone Folk Meet at 
Carnegie and Frederick. 


Districts seven and six of the telephone 
division of the Oklahoma Utilities Asso- 
ciation held their annual conferences at 
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Fig. 25. Pneumatic 
Method of Loosening Hard Soil. 
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Carnegie and Frederick, respectively, on 
September 18 and September 20. Problems 
growing out of the telephone business were 
considered by experts at these meetings. 
At Carneg.e a noon luncheon was a fea- 





Spade Replacing Hand Pick 
ture, while at Frederick an evening bar- 
becue with program of speeches carried off 
the honors. Frank Carter, chairman of 
the Oklahoma Corporation Commission 
and a former resident of Frederick, which 
place he still considers his legal residence, 
was among the speakers at the Frederick 
meeting. 


Next Week’s District Meetings of 
Iowa Association. 


District meetings of the lowa Independ- 
ent Telephone Association are scheduled to 
be held the first week in October at Fair- 
field and Newton. 

The Fairfield meeting will be held in the 
rooms of the Fairfield Retail Merchants’ 
Association on Thursday, October 4. On 
Friday, October 5, the Newton meeting 
will be held in the office of the Jasper 
County Telephone Co. 


Merger Ends Ten-Year Competi- 
tion of Pennsylvania Companies. 


A telephone merger eliminating the need 
of business houses subscribing to two tele- 
phones in the whole district at the southern 
base of the Blue Mountains from Wind 
Gap to Water Gap, Pa., became effective 
September 1, when the Blue Mountain 


Fig. 23. Manual 
Method of Break- 
ing Concrete. Con- 
trast with Fig. 21. 


Fig. 24. Manual 
Method of Cutting 
Asphalt. Contrast 


with Fig. 22. 
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Telephone Co., which has been operating 
as part of the Independent system, tusk 
over the property of the Slate Belt Tele- 
phone & Telegraph Co., the connecting 
company to the Bell system in that terri- 
tory, which it purchased recently. 

The change ends a ten-year war, started 
when A. G. Connolly, of Nazareth, Pa., 
general manager of the Slate Bell Tele- 
phone & Telegraph Co. announced to a 
group of leading business men of the Slate 
3elt that it had been found necessary to 
make an increase in telephone rentals. The 
announcement called for a 
protest. 

A new company was later formed and 
was known as the Blue Mountain Tele- 
phone Co. 
rates, 


storm of 


It made a popular appeal, cut 
secured many small _ stockholders 
who also became subscribers, and cut into 
the business of the Slate Belt company to 
some extent, but could not get Bell con- 
nections within a radius of 50 miles, with 
the result that the Slate Belt company car- 
ried the bulk of the long distance business. 
With the merger, Slate Belt agreements 
with the Bell company go over to the Blue 
Mountain company. 

The telephone war continued with great 
rate-cutting. About a year ago, negotia- 
tions were opened in earnest, after several 
previous skirmishes, effect a 
merger or a sale. After much discussion, 
the Blue Mountain company decided to buy 
the interests of the Slate Belt in the ter- 
ritory, and put its deal through. The ter- 
ritory served includes the towns of Wind 
Gap, Pen Argyl, Bangor, Resoto, East 
Bangor, Mt. Bethel, Portland and Slate- 
ford. 

On August 31 the wires of the Slate Belt 
switchboards in Pen Argyl and Bangor 
were switched over to the Blue Mountain 
boards. Later the Bangor Slate Belt 
board will be taken to a new building, and 
the Blue Mountain wires will be connected 
there. The Bangor Blue Mountain board 
will be used at Pen Argyl. The Blue 
Mountain company never operated at Port- 
land, so that the Slate 
was taken over bodily. 


seeking to 


elt plant there 
The Slate Belt 


still owns and operates the exchanges at 
Nazareth and Bath, serving the rich ce- 
ment region, which has never been con- 
sidered in the deal at any time 














Thoughts from Operators’ Realm 


The Subscribers’ Impressions of the Telephone Company — Co-operation 
Between Operators and Public Essential— Papers Presented at Operators’ 
Schools Held Under Auspices of the North Dakota Telephone Association 


What Constitutes the Subscriber’s 
Impression of the Company. 
By Meada Knowlton, Chief Operator, 
Minnewaukon, N. Dak. 

“Public relations” means the opinion that 
the public holds of the company’s service, 
its rates, its policies, its methods and its 
employes. Just what these opinions are 
will indicate whether our public relations 
are good or bad, so it is up to all of us 
to make a good impression on the minds 
of the public because of our need of them 
to help us maintain our business. 

The transmission of freight, individuals 
er communication from one place to an- 
other is a public service. The facilities 
for this public service are sometimes fur- 
nished by the government, as in the case 
of public roads and water supplies; but 
the demand for other classes of service 
came so much faster than the government 
was ready to take hold of them that it 
remained for private capital to assume the 
risk of the business and to develop our 
new important telephone and telegraph 
services. These private organizations were 
called public service corporations because 
they served the public and, therefore, be- 
cause of this service, a part membership 
was really formed between the public and 
the corporation. 

The public assumed its share of tie 
partnership by allowing the telephone 
companies certain privileges, such as the 
use of the streets for their poles and 
wires, and in return it is our duty to fur- 
nish good, first-class service at a reason- 
able rate. By first-class service I mean 
as good service as can reasonably be ex- 
pected and still be within the reach of the 
entire public. 

The telephone company is a corporation 
and for that reason is harshly judged; 
just because the public has found one cor- 
poration to be bad, they think that they 
are all alike. They are forced to do busi- 
ness with us or not receive any service; 
and because they haven't any choice in 
the matter, they sometimes say unjust 
things. Likewise, they think they are 
getting a much cheaper article than what 
they are really paying for. 

Now, what we must do to correct these 
false ideas of the public mind is to per- 
form our respective part in the service of 
the public in such a manner, with such 
efficiency, with such courtesy, and with 
such a desire to please, that the public 
cannot fail to appreciate our efforts. 

Generally, all the public sees of this 
corporation are the employes with whom 
they come in contact and by them they 
judge the entire company. It is, therefore, 


up to each of us to give the public the 
best we have in us and to deal with them 
in the best possible manner. 

Whenever one of our patrons has a 
complaint to make, or business of any kind 
to transact with us, he should be treated 
as courteously and tactfully as possible. 
It does not make any difference who made 
the mistake, if you are in a position to 
straighten out the matter for him and ex- 
plain affairs so that he gets a good im- 
pression of you and the company, or at 
least appears satisfied. Should you take 
it upon yourself to perform that duty, I 
ain sure that all complaints can be settled 
in a satisfactory manner. 

Sending a person, who has a complaint 
to make, from one person to another only 
helps him to become more enraged and 
makes it far more difficult to satisfy him. 
We must always remember that we are 
in the business of serving the public—and 
this means not only furnishing the public 
with telephone connections, but waiting on 
them with every courtesy when they come 
into our office. 

We must remove all misunderstanding, if 
possible. We must let the public know 
that our problems are simply the difficul- 
ties we encounter in giving it proper 
service. If we put ourselves in the sub- 
scriber’s place and look at it from his 
viewpoint, we cannot help dealing fairly 
with him, leaving a good impression. 

We should treat the subscriber better 
than he deserves, then the obligation is on 
his part and he feels as though he has re- 
ceived more than his money’s worth. 
These cases of great courtesy are gener- 
ally noted most in times of great emer- 
gency; but if we could treat them likewise 
in some of the every-day affairs we would 
make more friends for our company. 

The big thing, therefore, for us to do 
is to cultivate the “Spirit of Service,” for 
there is really joy in serving our fellow 
men whether or not the service comes 
back to us in material benefits. 


Make a Success of Every Job by 
Working Together. 
By Miss Elma Beedle, Chief Operator, 
Hope, N. Dak. 

System and coéperation are the two most 
important factors in our telephone work. 
Each employe must do her work as effi- 
ciently as she knows how, working to- 
gether with the other departments so as to 
get the work done more quickly for each 
individual subscriber. 

The departments must do good mainte- 
nance work in keeping the exchange in 
spick and span order. For instance, if 
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the plant department does not keep the 
lines in repair and subscribers’ telephones in 
good working order, the traffic department 
is seriously affected in giving good ser- 
vice and collections and adjustments are 
made more difficult for the commercial 
department. The public as a whole unit 
does not blame one department for its 
carelessness—but it is so severe as to say 
that the whole telephone system is very 
poor. 

The commercial department is the de- 
partment that deals with the public— 
making adjustments, encouraging the peo- 
ple to have telephones installed—and if it 
does not handle the public in a pleasant 
way the people get a wrong impression 
of the telephone company, and, of course, 
when corrections have to be made, sub- 
scribers are too hasty in forming unfa- 
vorable impressions of the telephone com- 
pany. 

The traffic department is in closest 
touch with the public, although an unseen 
factor. Sometimes the public is not as 
courteous as they might be but, as service 
is what we are selling, we must at all 
times be courteous and give the best ser- 
vice possible. 

It isn’t pleasant to think of being ser- 
vants to the public, but the telephone com- 
pany is permitted to operate only by spe- 
cial permission in the form of franchises. 
In this way we really are servants because 
the public does expect the service to be 
continuous 24 hours a day and seven days 
a week. 

There is no such thing as an excuse for 
poor service. If poor service is given, we 
make explanations and apologies, but we 
have no excuse. In order to do this as a 
company, we must do it individually in 
every department. A display of careless- 
uess or impertinence on the part of the 
operator, or any employe for that matter, 
may result in serious trouble and annoy- 
ance. 

Willingness to codperate with the differ- 
ent departments makes it much easier to 
get information quicker and with consid- 
erably less labor than from some other 
scurce. We are all working for the one 
company and should strive to make a suc- 
cess of every job we undertake. 


The Importance of Correct Ticket 
Detail. 
By Miss Nell Byrne, District Instruciress, 
Bismarck, N. Dak. 

Correct ticket detail is one of the most 
important subjects we can consider, due 
to the effect it has not only upon the traf- 
fic department, but upon all the depart- 
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ments through which the toll tickets pass. 

To begin with—what is meant by “cor- 
rect ticket detail?” In the first place, tick- 
ets are forms designed to provide con- 
yenient means of conveying information on 
toll calls. Therefore, it is meant that 
each space on the ticket must have com- 
plete, accurate information on it in order 
to prevent loss in revenue. 

It is the duty of the traffic department 
te see that this information is correct and 
complete. All toll operators handling 
tickets have detailed instructions on their 
preparation, and they should realize that 
each ticket handled is to be made out 
accurately, for each one represents actual 
cash and, therefore, should be handled ac- 
cordingly. 

Among each day’s tickets, checked and 
sorted by chief operators and supervisors, 
we find incomplete tickets; these not only 
cause delay but are an inconvenience and 
a waste of time. In order to bring out 
some of the errors that we have experi- 
enced, resulting from incorrect  tick- 
eting, I will outline some of the errors in 
the past three or four months that the di- 
vision auditor of receipts has checked 
against the traffic department, and which 
we hope to reduce to a minimum on all 
future reports: 

It is in errors in rates where we have a 
high percentage. In the Bismarck exchange 
in November, 1922, the number of errors 
in rates was 3.38 per cent; in December, 
8.22 per cent, an actual increase. 


We are unable to explain the cause of 
such errors except that it is carelessness 
on the part of the employes responsible 
ior checking the tickets. More care should 
be exercised in the checking of rates on 
tickets. The figures for November and 
December just quoted were materially re- 
duced on the January and February re- 
ports. 

On collect tickets we have been checked, 
especially on the missing “In” tickets where 
required. This percentage has been re- 
duced to 4 per cent, but I have been in- 
formed that until it is reduced to 1 per 
cent or less, we will not be considered as 
handling this business properly. I might 
also add that the sorting of collect tickets 
into group C has been overlooked, or not 
understood, and hence they have been 
sorted incorrectly. 

Very close supervision is required to see 
that all collect tickets are checked very 
carefully before leaving our department. 
From interviews and instructions in the 
field on the subject of collect tickets, I do 
not believe that there is a single point in 
our district which does not understand the 
correct method of handling these calls. 
We hope to see 1 per cent or less on all 
luture reports. 

Errors due to commission of originating 
and terminating stations form perhaps a 
smaller percentage of errors in incorrect 


ticketing, but we have a few points that 


make this error. Accuracy in this respect is 





TELEPHONY 


especially important, due to the effect it 
has upon the billing of the call. 

We also run a chance of not being able 
to ascertain the terminating or originating 
point, whichever the case may be, if the 
ticket is not returned in a very few days 
after it originates. This should be watched 
carefully in order to eliminate such errors 
entirely. 

Other errors include: 

Timing of tickets not checked closely— 
oitentimes checked down giving no reason 
for such action. 

Omission in rate—reports not shown on 
the back of the tickets. 

Chargeable reports not underlined. 

State omitted. 

Date omitted. 

Classification of toll calls not shown, 
or not in proper space. 

I believe that we cannot put too much 
stress upon the completion of nice, neat, 
accurate tickets, as laxity in the traffic 
department materially affects the traffic 
and revenue of our company; so any care- 
lessness of any individual operator might 
result in serious trouble, in view of the 
fact that inefficiency in this department 
affects directly the work of the account- 
ing and commercial departments. 

At a good many exchanges the traffic 
employes handle commercial work—that is, 
insofar as the handling of our accounts. 
It is useless to say what effect correct 
ticket detail has upon the making of 
prompt collections of accounts. We know 
that any inaccuracy on tickets costs us the 
time of adjustment, as well as delays, sta- 
tionery and stamps used to correct all de- 
partment records. 

Not being familiar with accounting 
methods, other than the relation we have 
with it in our field work, I am unable to 
state just what it means to receive tickets 
not giving correct detail; but I do know 
that it costs us money to have them re- 
turned for correction, and then too, there 
is the possibility of actually losing the 
revenue on tickets. In other words, the 
real importance of correct ticket detail is 
for the protection of our revenue. 


Many Hours of Circuit Minutes 
Represented in Report Charges. 


By Miss Alma Mestad, Chief Operator, 
Harvey, N. Dak. 


A “report charge” is a partial rate charged 
on toll calls to cover operator's labor and 
circuit time used on person-to-person calls, 
collect, appointment and messenger calls 
which cannot be completed; but the calling 
party secures information within the time 
limit for giving a chargeable report. Re- 
port charges are important as a source of 
revenue to the company. 

In the past many individuals and firms, 
who had occasion to use the telephone fre- 
quently, became familiar with ways by 
which they could obtain information with- 
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out paying the telephone company for its 
service. Usually the information furnished 
was just as valuable as the information 
which would have been furnished on a 
completed call; also the operator’s work 
in obtaining reports was nearly as much 
as if the party called could not be reached 
and the conversation did not take place. 
Many cases of this nature are on record. 

In some cases the calling party was not 
aware of the great amount of circuit time 
and labor expended to complete a call for 
which they paid only a few cents. One 
case with which I am familiar happened 
at Harvey before report charges were in 
effect. A call was filed for a party whose 
exact whereabouts were unknown. The 
call was very important on account of ill- 
ness in the family. The operator worked 
for three hours and, after calling 23 sta- 
tions, finally located the called party and 
completed the ticket. The revenue on this 
call was about 50 cents. 

It is readily seen that this was not nearly 
enough to pay for the labor on this call, 
to say nothing of the use of thousands of 
dollars’ worth of lines and equipment tied 
up in getting these reports. Therefore, it 
became absolutely necessary to establish 
rates to cover this class of service, and 
from various incidents of this kind the 
report charge, as we now know it, was 
originated. 

It is evident, from a summary of a 
great number of tickets, that report 
charges could not be charged fairly un- 
less the calling station received informa- 
tion of some value and through no fault 
of the company could not be completed. 
So, following a policy of square dealing, 
the company divided and classified reports 
into various groups. 

The following codes are classed as 
chargeable reports: BNR, LK, LK LF, 
NRG, NRG CF, PN, FC, U, UD, UN, 
UX, WT, WT LF. There are also other 
reports and conditions not covered by 
codes which could be cited in the govern- 
ing of chargeable reports such as: 

If either the calling or called party is 
not ready or refuses to talk, after a con- 
nection is established within the time limit, 
or the calling party cannot be found and 
the cali is finally canceled, this ticket 
would be subject to a report charge. 

If on a collect call the charge is not ac- 
cepted and conversation is not held, and 
a report is given to the calling station 
within the time allowance, this call is also 
subject to a report charge. 


Uncompleted messenger calls and un- 
completed appointment calls, after arrange- 
ments have been made and the call is not 
talked on, are also chargeable. 

As previously mentioned there are some 
reports that do not carry report charges, 
these codes being BY, DA, OD, NC, NF, 
DS, FN, FO, HO and TDS. We know 
by studying these codes that they do not 
give information which could be used to 
much advantage and reports of this nature 
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are more or less beyond the control of the 
telephone company. 

AY or station-to-station calls do not 
carry report charges as the service is 
usually established at once and the codes 
governing uncompleted calls are not 
chargeable. 

Now, having briefly outlined the origin 
of report charges and having justified 
their use, let us see where we will find 
the correct amount to charge our patrons. 
In computing correct report charges on a 
call you refer to the table of standard 
rates, schedule B or A, as the case may 
be, and secure first the station-to-station 
day rate; opposite this in the last column 
you will find the proper corresponding re- 
port charge. 

Remember then, that you must in all 
cases, first find the correct station-to-sta- 
tion rate in order to obtain the proper re- 
pert charge. For instance, if a call is 
placed from a public pay station and you 
have collected a 25-cent report charge and 
later the ticket was completed, you would 
apply the amount already collected to the 
total amount of the message charge. By 
so doing the patron is not charged for both 
a report charge and a message charge. 


Regarding the time limit, you will find 
that your instructions governing report 
charges say a report is not chargeable 
unless it is given to the calling party with- 
in 60 minutes after the call is filed or the 
filing time. That rule makes it very 
necessary then for the operator to make 
every effort to complete the call or get a 
chargeable report, if possible, on each filed 
ticket before this time elapses in order to 
insure to the company its rightful revenue. 

There are, however, no exceptions to 
this rule. In case you are unable to get 
a circuit to the station you want and you 
report NC, which report does not carry a 
report charge, and later you get a DA and 
still later you get another DA report, in 
this way using up your 60 minutes, and 
your party then insists that you keep on 
trying, this request automatically advances 
the filing time. If you then get a report, 
such as UX, you would charge for this 
report. This method can be used in car- 
rying tickets forward until midnight of 
the current day, at which time the ticket 
would be marked for a report charge and 
sent in as uncompleted. 

However, if the calling party specifically 
requests that further efforts be made to 
complete the call, it is permissible to carry 
the original ticket forward with the proper 
marking until completed or canceled; if 
canceled all accrued charges for report 
and messenger, or otherwise, would be 
marked on the ticket and would then fol- 
low the regular routine for canceled calls 
carrying charges. 

This practice of carrying tickets for- 
ward should not be encouraged because it 
deprives the company of revenue, inasmuch 
as a new ticket made at midnight would 
carry a new report charge and give the 
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By Miss Anne Barnes 

Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 

Catherine Hope was ready to record her first long distance call, without 
As she grasped a plug and waited, she felt that she had already 
encountered every type of human being who used the telephone. 
a signal appeared. She answered, “Long Distance.” 
Give me Crystal City, two, three, four, nine.” 


supervision. 


“Hello. 
“What is your number, please?” 


“T just told you—Crystal City, two, three—” 


“T mean your house number.” 


“Three five eight Glenwood Ave.” 
“Oh, that isn’t what I mean—your telephone number.” 
“Why didn’t you say so?” blustered Mr. Peter D. Quick, who is noted 


for his temper. 
“T did; what is it?” 
“Capitol seven, seventy-seven.” 
“Capitol seven, seven, seven?” 


“Have your own way, but make it snappy.” 
“And what number do you want?” again nervously asked Catherine. 
“Crystal City two, three, four, nine,” roared Mr. Peter D. Quick. 
“Crystal City two, three, four, nine?” 

“Say, are you a parrot?” yelled Mr. Peter D. Quick. 


“What is your name, please?” 


“My name is Peter D. Quick. The “D” stands for a family name that 
I never cared for, so wouldn’t use; the result was I was left out of an old 
I live at three five eight Glenwood Avenue, or three-fifty-eight, 
I am married, have no children, we keep a dog and a cat, have 


Aunt’s will. 
suit yourself. 
a victrola and a radio —” 

“All that is unnecessary, sir. 
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And then 





We merely —” 
“_ and last summer we didn’t have a bit of luck with our roses. 
a little garden, too, but the neighbor’s chickens got away with that. 


I tried 
Our 


house is all modern and well covered by insurance; there is a cement walk 


from the street, and we have a garage. 


I am 40 years old; my wife says she 


is younger but she doesn’t look it; we have a piano, keep a maid, and had the 
front bedroom papered last week, and I want —” 

“Did you want Crystal City two, three, four, nine?” 

“Yes,” bellowed Mr. Peter D. Quick. 

“The circuit to Crystal City is busy. We will call you.” 


“Let the call go. 


went down with a bang. 


Nowadays a man has to give his family record dating 
back to the Mayflower every time he places a ten-cent call!” 


And the receiver 
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company another payment for efforts made 
after midnight, which would be no more 
than right. 

In closing let me say a few words about 
being right in the collection of these re- 
port charges. We are the custodians of 
the company’s pocketbook and the com- 
pany is surely entitled to compensation for 
our labor and the use of its thousands of 
dollars’ worth of lines and equipment. 

Let us realize the whole work we are 
doing for the great American public and 
let us treat them fairly, but at the same 
time let us remember that it is our com- 
pany that builds this great utility and 
keeps it in operation and that we must 
get the right amount at the right time in 
order to do our share. 

Be accurate and quick in giving your 


reports to the other operators. Remem- 


ber that report charges are very impor- 
tant, for they represent many hours of 
circuit minutes, the total amount of which 


would surprise you if you could look down 
on the many working operators of the 
great Bell system. 


Sweden Shows an Increase in 
Telephone Subscribers. 

According to the annual report just pub- 
lished by the telegraph administration of 
Sweden, the number of telephone stations 
in use throughout Sweden in 192 
amounted to approximately 394,500, of 
about 66 telephone instruments to every 
1,000 inhabitants. The total number of 
conversations recorded amounted to 555, 


205,000, as compared with 538,452,000 in . 


1921, an increase of 3.1 per cent. 

The number of subscribers increased 
from 310,705 to 317,455, a result attributed 
to reduced subscription rates. Of Decem 
ber 31, 1922, there were 4,143 telephone 
exchanges in Sweden, and the tota! length 
of the state telephone conductors was 
678,000 kilometers. 
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What Is Your Company Doing?r 





Chats About Company Doings. 
By Stanley R. Edwards. 

M. L. Golloday, secretary and general 
manager of the Holden Home Telephone 
Co. Holden, Mo., recently inaugurated a 
novel contest that resulted in much favor- 
able publicity for his company. Through 
this contest, many subscribers did some 
nally hard thinking about the telephone 
company—and that is something managers 
have been trying to get their subscribers to 
do for some time. 


Mr. Golloday’s idea was to offer a prize _ 


for the best suggestion of a slogan for the 
campany. So he had some postal cards 
printed announcing the contest and its 
terms and mailed one to each subscriber of 
the company in the four communities where 
it operates—Holden, Chilhowee, Center- 
view and Kingsville. 

That the idea was well received was 
quite evident from the slogan suggestions 
received. Here are some of them: 


“Once Tried, Always Used.” : 

“King of Its Kind.” 

“Service That Serves.” 

“Yesterday, Today and Tomorrow.” 
“Always Ready.” 

“The RIGHT NOW Kind.” 

“Once Tried, Always Used.” 
“U-Need-A Home Phone.” 

“Model Phone Service.” 

“Leads All the Rest.” 

“We Deliver the Goods.” 

“True Blue Service.” 

“We Put the Serve in Service.” 

“At Your Service.” 

“Velie Silver Special.” 

“I Serve U.” 

“Connects You with the World.” 
“We Call the World.” 

“Service That Talks.” 

“Best by Test.” 

“Talk, Don’t Walk.” 

“Prompt, Efficient, Dependable Service.” 
“Prompt Service Day or Night.” 
“Service the Year Round.” 
“The Home Phone Satisfies.” 
“Ready and Waiting.” 

“There's no Phone like Home.” 
“Fidelity and Service Forever.” 
“Supreme to an Extreme.” 
“Turns a House Into Home.” 
“The Best Is None too Good.” 
‘Efficiency, Here We Have It.” 
“The Best Yet.” 

“Acknowledged the Best.” 

“The Home Phone, Your Phone 
Mine.” 

“er ce Is Our Watchword.” 
The Tested Is Preferred.” 

» Are Johnnie on the Spot.” 


and 


“We Strive to Please.” 
“Ser « That Serves.” 
“Servi e First.” 
wEver tally, Why Not Now?” 
TAT ‘st Is the Proof of Service.” 
“We crve You and Save You.” 
.We Say It with Service.” 
“We Do It Now.” 
_— Home Telephone Bell Rings 
the “lome Telephone Is the Ideal.” 
Let Our Phone Serve You” 


“We Piease Where Others Fail” 
Messenger to Man.” 


“Systematized Talking.” 

“We Strive to do the Impossible— 
Please Everybody.” 

“The Service That Serves.” 

“Our Aim, Service and Satisfaction.” 

“The Phone of Consistent Service.” 

“Prompt Service Saves Precious Min- 
utes.” 

“Reliable, Prompt Service, a Specialty.” 

“Reaches All.” 

“Service Unequaled.” 

“First and Best.” 

“Unites the World.” 

“Leading System.” 


After the various suggestions were care- 
fully canvassed, the decision was made as 
to the winning one and the following let- 


It is indeed interesting that the winning 
slogan is one that has been the watchwords 
of telephone people generally for a number 
of years. 

Through the courtesy of the Louisville 
Courier-Journal-Times, located at Louis- 
ville, Ky., the Kentucky Committee on 
Public Utility Information will broadcast 
an entire musical program over the broad- 
casting station WHAS from 7:30 p. m. to 
8:55 p. m., Thursday, October 4. 

This will be one of the most unique pro- 
grams ever sent out from any broadcast- 
ing station. All of the talent participating 





W anted! 


member of his family or employee, 





A_ Slogan 


We want a slogan to use on our trucks, stationery, etc. Something short 
and catchy, like “Use is the test” or “The Phone that serves” for instance. 


$10.00 reward for the one we adopt, 
Submit suggestion on post card before Sept. 15th, 23. 
If two or more submit the same suggestion the money will be divided. 


Yours for the best telephone service always. 


The Home Telephone Company 


Holden, Chilhowee, Centerview, Kingsville. 


$10.00 Reward 


submitted by a subscriber or 








Subscribers of the Home Telephone Co., of Holden, Mo., Took Some Real Interest in the 
Company After Receiving This Postal Card Announcement. 


ter was sent out to subscribers announcing 
the result of the contest: 


“To the Subscriber Addressed : 


We wish to express our appreciation of 
your response to our request for a slogan. 
We are very much gratified at the evident 
appreciation of our efforts as expressed by 
the very many complimentary offerings re- 
ceived and we wish you all could have won 
the prize. 

A good many things had to be taken 
into consideration in arriving at a choice, 
viz., brevity, veracity, incentive, etc., etc. 
Many of the slogans offered, while fine 
coming from you about our service, would 
sound rather boastful coming from us. So 
taking all in all, we think 

SERVICE FIRST 
the best offered. It says briefly, clearly 
arc truthfully what ought to be the motto 
of every public utility. 

The slogan was suggested by two, both 
subscribers of our Chilhowee exchange, 
viz., Miss Dovey Hayhurst and J. D. 
Hackler, between whom we are dividing 
the prize as promised. 

Again thanking you for your assistance 
and evidence of apreciation, we are, 

Yours for ‘Service First.’” 
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in the program is professional or semi- 
professional. There will be a jazz orches- 
tra, employes of the Louisville & Interur- 
ban Railroad Co.; the Louisville Railway 
Co’s Inspectors’ Quartette; a soprano 
soloist, an employe of the Cumberland 
Telephone & Telegraph Co.; two song 
artists, employes of the Louisville Home 
Telephone Co., and a chorus of five em- 
ployes of the Louisville Gas & Electric Co. 

A five-minute talk on the public utility 
situation will be broadcasted during the 
program by L. B. Herrington, vice-presi- 
dent of the Kentucky Utilities Co. 

The Kentucky committee will issue a 
special bulletin just prior to the date of the 
broadcasting, giving all the details of the 
program for October 4. 

Several well-known speakers have de- 
livered talks on public utility work over 
broadcasting stations, but this is said to 
be the first time an entire program has 
been put on the radio by public utility 
people. 





La Crosse, Wis., this month reached and 
passed another milestone of progress with 
the installation of the nine thousandth 
telephone in the La Crosse area, which in- 
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C. A. X. Switchboard and Building at Boston, Indiana. 


Equipment similar to this, adjusted to the 
needs of your small exchanges will— 





eliminate all operators 

simplify maintenance 

save dry cell costs 

increase profits 

render first class service 24 hours a day; 
every day of the year. 


Write for special bulletin on C. A. X. equip- 
ment. 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Those Who Know 
Strowger Automatic Best 
Buy the C. A. X. 


It is a fine tribute to the economic value of Strowger equipment 
that the first telephone companies to buy the C. A. X (Community 
Automatic Exchange) for their rural exchanges were those that 
were already using Strowger equipment for their main exchanges. 


The Marion County Telephone Company, for instance, purchased 
Strowger equipment for their exchange at Marion, Ohio, in 1917: In 
1919 they equipped their three rural exchanges at Morral, Green 
Camp and Waldo with C. A. X.’s. The Richmond Home Telephone 
Company equipped their main exchange at Richmond, Indiana, for 
automatic operation in 1907. In 1920 C. A. X. equipment was pur- 
chased for their exchange at Boston, Ind. The United Home Tele- 
phone Company installed Strowger equipment in their Muskegon, 
Mich., exchange in 1915. Their exchange at Pentwater, Mich., 
was equipped with a C. A. X. in 1920. 


Dozens of other telephone companies, operating both manual and automatic 
exchanges, have since followed their example. They have placed at the service 
of their small town subscribers the best telephone facilities that money can buy 
and have at the same time substantially increased their earnings. 


Automatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 
ASSOCIATED COMPANIES 


INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 


International a Se Company, Ltd., Compagnie Francaise pour a — ~ des Procédés Thomson-Houston 
vondon ar 


Automatic Telephone Mfg. Co.. Ltd., Liverpool. 





Automatic Telephones, Australasia, Ltd., Sydney 














Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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cludes Onalaska and the other farm lines. 

The following table illustrates graph- 
ically the increase in the number of tele- 
phones as compared with the increase in 
population : 


No. City 
; Telephones. Population. 
Me Siscaheresnceees 00 28,895 
Oe eer 3,232 30,417 
ere: 8,240 30,421 
RE ee pay se 9,000 31,000 


“With the installation of the nine thou- 
sandth telephone, La Crosse has as many 
telephones as any other city in the state 





A NET GAIN s 
OF 307 PHONES 
IN SIX MONTHS! 


In six months, ending June 30 
1923, this company made a net gain 
of 307 telephones. 


Most of these instruments were in- 
stalled in residences; many of them on 
two- and four-party lines. 


This is the largest gain, made in a 
similar period, in the history of the 
company and is further evidence of the 
popularity of the service rendered. 


A residence telephone is a protec- 
tion, a time-saver and a social necessity; 
it puts you in instant touch with fire 
and police departments; it runs your 
errands; it eliminates distance between 
you and your friends. 


Patrons of this company enjoy ex- 
ceptionally rapid, accurate and depend- 
ADE SELVICE. 1 tH men whe here phone 


The Jamestown exchange area is 
more than twice the exchange area of 
any other telephone company operating 
in the State of New York. 


A four-party residence phone costs 
but $3.00 per month, and it is a very 
popular service. 

ing a contract on or before Sa‘ 


ber 2 tae. your name will be listed in We, i 
issue of the t 























2400 and our representative will call ch you. 


Our office at 210 Pine Street, will remain agen 
Saturtay afterncen, September 27 tor ae 
a ae 
cortier in 


JAMESTOWN ‘TELEPHONE CORPORATION 











The Jamestown Telephone Corp., James- 
town, N. Y., Believes in Keeping Its Sub- 
scribers Informed Through Liberal Use of 
Printer’s Ink. This Recent Advertisement 
Occupied a Half-page, Full Column Length. 


in proportion to its population,” said W. F. 
Goodrich, manager of the La Crosse Tele- 
phone Co. 

“With the growth of the telephone sys- 
tem in La Crosse, the telephone service has 
grown to be of greater value to every in- 
dividual telephone user. The horizon of 
speech has been widened and the useful- 
nes: of every other telephone has been in- 
creased every time a new subscriber has 
beet. added. The subscriber of the La 
Crosse Telephone Co. in 1900 was con- 
nected with 699 other local telephones. To- 
day this subscriber’s telephone can be con- 
nected to 8,999 other telephones in the La 
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Crosse exchange without any additional 
toll charge whatever. 

Progress of the company during the 
early years was slow, as people were skep- 
tical of the practicability of the telephone 
instrument. In 1900 the La Crosse Tele- 
pkone Co. had 700 telephones in La Crosse. 
Twenty-three years ago our goal was 1,000 
telephones and today we have passed the 
9,000 mark. That statement indicates bet- 
ter than any words of mine the progress 
La Crosse has made and the success of the 
La Crosse Telephone Co. in keeping pace 
with that progress.” 

The 9,000 telephone users in La Crosse 
hold more than 50,000 telephone conversa- 
tions a day. There are 100 telephone em- 
ployes in La Crosse actively engaged in the 
24-hour-a-day job of serving the public. 

The La Crosse Telephone Co. in addi- 
tion to its 9,000 telephones in service in La 
Crosse reaches every county throughout the 
state and connecting long distance lines to 
more than 400,000 telephones in Wisconsin 
and to the thousands in other states. 





That is the way some telephone com- 
panies are linking up the company with the 
growth of the community in which they 
operate. The “milestone of progress” idea 
affords opportunity for an excellent news 
item or advertisement. 


The Houston District Meeting of 
Texas Independent Association. 


The Texas Independent Telephone Asso- 
ciation held its third district meeting of 
the year at the Bender Hotel, Houston, on 
Wednesday, September 19, 1923. 

There were registered at the meeting 
42 representatives of Independent telephone 
companies, manufacturers and dealers. A 
number of the association’s officers and di- 
rectors were also present. 

The meeting was held in the grand ball 
rocm of the Bender Hotel and an excel- 
lent luncheon was served in the same room 
at noon. Several manufacturers had small 
exhibits. 

The following resolution was adopted: 

“Be It Resolved, That this meeting en- 
dorse the loan plan as outlined by Judge 
S. A. Lindsay and approve the work al- 
ready done by the loan committee toward 
completing the arrangements for-the carry- 
ing out of the plan.” 

Resolutions were also adopted thanking 
the press for the publicity given the meet- 
ing, and the hotel for the splendid serv- 
ice rendered. 

Following is a list of the speakers and 
the subject of their talks: 

“Public Relations.” George McQuaid, 
director, Texas Public Service Informa- 
tion Bureau, Dallas. 

“What Are Adequate Rates.” G. B. 
Foscue, general agent, The Texas Tele- 
phone Co., Waco. 

“Alibis.” J. C. Paxton, assistant gen- 
eral manager, The Grayson Telephone Co., 
Sherman. 
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“Financing Independent Telephony in 
Texas.” Judge S. A. Lindsay, presideat, 


Gulf States Telephone Co., Tyler. 

“The Relations of Proper Accounting 
to Business.” F. M. Moore, auditor, The 
Texas Telephone Co., Waco. 

“What You Should Know About Stor- 
age Batteries.” C. D. Kinne, Texas rep- 
resentative, Stromberg-Carlson Telephone 
Mfg. Co., Dallas. 

“Up-To-Date Methods of Clearing Trou- 
ble.” S. B. Dibble, equipment engineer, 
The Texas Telephone Co., Waco. 


“Good Service Your Reserve.” John A. 
Stratton, Texas representative, Kellogg 
Switchboard & Supply Co., Dallas. 


“Making More Money Out of the Toll 
Business.” Sam H. Shutt, general super- 
intendent, Texas Long Distance Telephone 
Co., Waco. 


The Federal Trade Commission 
Investigation of Radio Industry. 
In response to House Resolution No. 

548, dated February 21, 1923, the Federal 

Trade Commission is making an investi- 

gation of the radio industry for the pur- 

pose of reporting to Congress the facts 
relating to: 

(a) The ownership of patents covering 
radio apparatus used in interstate or for- 
eign commerce and to all assignments or 
other contracts concerning such patents. 

(b) Contracts, leases or agreements in 
whatsoever form the same may be, or prac- 
tices, the purpose, tendency or effect of 
which is to control or restrict the manu- 
facture, sale, resale or use within the 
United States of such radio apparatus or 
to control or fix the price thereof. 

(c) Contracts, leases or agreements in 
whatsoever form the same may be, or 
practices, the purpose, tendency or effect 
of which is to give exclusive right or 
special privileges in the reception and 
transmission in interstate or foreign com- 
merce of messages by radio. 

(d) Facts which may aid the House of 
Representatives in determining whether 
there has been a violation of the anti-trust 
statutes; and 

(e) Other facts which may aid the 
House in determining what further legis- 
lation is advisable. 

The field work in connection with this 
investigation is practically complete, after 
which a report to Congress will be pre- 
pared. 


Pennsylvania Telephone Associc- 
tion to Hold Meeting. 

The western division of the Pennsyl- 
vania State Telephone & Traffic Associa- 
tion is to hold a quarterly meeting on Oc- 
tober 4 and 5 at the Fort Pitt Hotel, Pitts- 
burgh. 

Along with the election of directors «nd 
officers, there will be a discussion of pres- 
ent-day problems. There will also be 2 
technical session. Telephone men in west- 
ein Pennsylvania are urged to attend. 
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Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


The apples are ripe in the orchard, 
But are rotting upon the ground, 
Because of present conditions 
A market can not be found. 


Labor is high-priced and particular 
As to hours and conditions of pay, 
And freights take all the profit 
With the markets so far away. 


Thus the kids in the slums go hungry 
For big apples, so red and round, 
Which because of present conditions 

Lie rotting upon the ground. 


The farmer is trying to give service to 
the world, which it is his job to feed, 
but just now it seems to be an uphill job, 
with the price of salable farm commodi- 
ties so low and the price of labor so high. 
It is not altogether due to the high price 
of labor—when it is to be secured—as 
to the fact that so little of the available 
labor is efficient. So few of the laborers 
who go about for hire have been trained 
to render a suitable service. They do 
not know what to do, nor when, nor where 
to look ahead for the next chore. 

The old days were not so rosy for the 
laborers as to hours or terms of employ- 
ment, but labor was trained in apprentice- 
ship for the duty which it was destined 
to perform. 

How many of the floating farm laborers 
of today, who drift from harvest to har- 
vest and job to job during the summer, 
would, if placed on a farm and the owner 
be suddenly called away, know where to 
take hold and what to do to keep things 
moving? How many would know what 
and when to feed the stock and how and 
when to milk the high-grade cows so harm 
would not result? Would they know 


when to feed the pigs—unless they heard 
their agonizing squeals? 
The calves, the chickens and the young 





“Labor Is High-Priced and Particular, and Freights Take 


All the Profits.”’ 


Stock of all kinds must be furnished a 
Proper and timely diet. Would he know 
how to care for the milk and eggs or 
When to turn off the veal and poultry 
for market? I am afraid not. In other 


By Well Clay 


words, he could not fill the bill, would not 
be efficient, could not give service. In 
short, he would not be worth wages at 
all for more damage than profit would fol- 
low his efforts, or lack of them, because 
of his dearth of knowledge. 


If one link is missing—it matters not which 
one—in the chain no service ensues. 

If we had the land and the market and 
no apples, we are just as bad off as 
though we had plenty to let lie rotting 








This is true not only on 
the farm but in most lines 
of business. The machine 
shop, the store, the factory 
and the forge, must all have 
trained, efficient - workers, 
else the capacity for service 
is ruined. The switchboard, 
the stockroom, the account- 
ing room, the shop and the 
outside plant must be oper- 
ated by efficiently trained 
workers else there is no 
chance to render service to the public. 

It seems that these days have been the 
days of the untrained, the unlearned, the 
inefficient, the floater, the clamorers, the 
bluffers and the bird of prey generally. 
The apprenticeship of workers is no longer 
practiced as an institution. Beginners 
want to step in at the top and draw all 
the emoluments which are due those who 
have served and served well. 

This day, we believe is passing. Edu- 
cation, by means of financial necessities 
and other sources will gradually equalize 
the swaying load that is burdening the 
efficient today, and economic stability will 
once more gradually be the order. 

This condition of affairs has not only 
been apparent in recent years in industrial, 
agricultural and business activities, but 
there are numerous examples to show that 
the political fields are erstwhile in the 
hands of similar types. 

Let us hope that the experience will 
do us all good. It may, but what of the 
apples that rot on the ground, the kids 

that die for want of proper diet, 
stock which perishes for 


the 
e want of trained workers on the 


farm, the fields that lie 
fallow or grow up to weeds 
during this process of evolu- 
tion, if that is what this 
condition is? 

The keynote of the future 
should be service—personal, 
efficient, attention to the 
duties which we are called 
upon to perform. 

To render this we must have the 
equipment with which we are called upon 
to work in a condition to render service; 
we must have the land, the trees and the 
means of disposing of the fruit at a profit. 
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All I want is *a5%@ month- 
Wed. afternoons off and no 
work Sat- of course 1 
expect to use 
your car too. 
a 








Under those conditions 
you kin have the farm 
I'll work for you 


“The Old Days Were Not So Rosy for the Laborer as to 
Hours and Terms of Employment.” 


on the ground. There is no profit to be 
derived whenever either of these condi- 
tions prevails. 

APHORISM: Anyhow there is always 
a market for kind words. Get them there. 


Advocate Independent and Munici- 
pally Supervised Company. 

Organization of an independent and 
municipally supervised, but not municipal- 
ly-owned, telephone company whose rates 
would not exceed those of the Indiana Bell 
Telephone Co. in effect prior to the recent 
increase, was advocated at a recent meet- 
ing of the Enterprise Civic League of 
Indianapolis. The proposed independent 
utility would serve patrons in the Indian- 
apolis area. 

Chris Lahrman, president of the league; 
Boyd M. Ralston, brother of Senator 
Samuel M. Ralston; Henry Harmon, for- 
mer state senator, and Stephen J. Fullen 
made the principal talks at the meeting. 
All said that drastic steps should be taken 
immediately to “relieve Indianapolis of 
public utility oppression,’ as Mr. Harmon 
expressed it. Mr. Fullen presented the 
resolution advocating the formation of an 
independent telephone company that would 
be municipally supervised, but owned by 
the subscribers. A committee is to make 
a canvas of prospective stockholders. 


Prices in the Metal Markets. 
New York, September 24.—Copper 
quiet; electrolytic, spot and futures, 13% 
@13%c. Tin firm; spot and futures, 42@ 
42.25c. Iron steady; No. 1. northern, 
26@27c; No. 2 northern, 25@26c; No. 2 
southern, 23@25c. Lead steady; spot, 6.85 


@7.10c. Zinc quiet; East St. Louis, spot 
and nearby, 6.40@6.42c. Antimony, spot, 
7.40@7.50c. 

















Personal and Biographical Notes 





H. W. Hubenthal, of Oklahoma City, 
Okla., for the last seven years telephone 
engineer of the Oklahoma Corporation 
Commission, resigned from that position 
September 15 to accept appointment as tele- 

















H. W. WHubenthal, Telephone Expert of 
Oklahoma Utilities Asscciation Is Excep- 
tionally Well Qualified to Help Oklahoma 
Telephone Companies with Their Problems. 


phone expert for the Oklahoma Utilities 
Association. 

Mr. Hubenthal qualified as an expert in 
telephone rate controversies in numerous 
states, during his connection with the Okla- 
homa commission, and is regarded in the 
industry as an expert in any of several 
branches of the business. He has been in 
telephone work for 27 years and is said to 
know the game “from the bottom of the 
hele to the top of the pole.” His experi- 
ence as a manager and with the corpora- 
tion commission has given him both 
theoretical and practical knowledge of the 
accounting and office side of the business. 

For 12 years, from 1896 to 1909 Mr. 
Hubenthal was with the Southwestern 
Telegraph & Telephone Co., an associate 
company of the Southwestern Bell tele- 
phone system operating in Arkansas and 
Texas. His duties with this company 
ranged from helper to superintendent and 
he was located at various points, prin- 
cipally at Texarkana, Ark., as manager 
and superintendent. 

From 1909 to 1912 he served the Valley 
Telephone Co., later the Southern Tele- 
phone Co., of Arkansas and Louisiana, in 
capacities ranging from chief accountant 
tu general manager. 

From 1912 to 1917 Mr. Hubenthal was a 
traveling salesman for a Chicago electrical 


company, later joining the United Tele- 
plione Co., of Afton, Okla., as superin- 
tendent and engineer, finally becoming as- 
sociated with the Arkansas Light & Power 
Ce., and the Ozark Construction Co., as 
purchasing agent and claim adjuster. 

In his work with the association Mr. 
Hubenthal will hold himself available for 
the service of the telephone company mem- 
bers in connection with any problem that 
may confront them. It is believed that he 
wiil be even more valuable to the industry 
in Oklahoma than he could be with the 
corporation commission, for he will be free 
tc give immediate consideration to any 
situation demanding investigation and re- 
lief, whereas, on account of inadequate ap- 
propriation, he could reach but few situ- 
ations except those arising out of the rou- 
tine work of the commission’s office. Mr. 
Hubenthal has always been popular with 
the Independent and rural telephone own- 
ers and managers in the state. 

Bernie Richardson, widely experi- 
enced in the telephone business, in recent 
years a traveling representative of the 
Stromberg-Carlson Telephone Mfg. Co., 
has succeeded H. W. Hubenthal as tele- 
phone engineer for the Oklahoma Corpora- 
tion Commission. He takes the position at 
financial sacrifice, believing it will broaden 
his experience, and in order that the ad- 
vantages of living in Oklahoma City may 
be afforded his family. 

As Mr. Richardson with the commission 
and Mr. Hubenthal with Oklahoma Utili- 
ties Association will necessarily be closely 
associated in their work, it is believed that 
the telephone-using public in Oklahoma 
will profit vastly by the new connection of 
both men. 

G. E. Morton, former manager of the 
Cimarron Telephone Co., at Mannford. 
Okla., has been appointed chief clerk to M. 
A. Sanders, connecting company agent of 
the Southwestern Bell Telephone Co. In 
his new capacity, Mr. Morton comes into 
contact with all telephone companies in 
Oklahoma with which the Bell connects. 
Mr. Morton went to Oklahoma from Ohio, 
and for the past four years has been man- 
ager of the Cimarron company. , 

William Burkhardt, of Chicago, 
brother-in-law of ex-Mayor Thompson, 
of Chicago, on September 20 was appoint- 
ed a member of the Illinois Commerce 
Commission by Governor Len Small. He 
succeeds James F. Sullivan, only Demo- 
cratic member of the commission, who was 
ousted by Governor Small. 

Henry P. Chapman, district traffic 
chief of the Springfield, Mass., offices of 
the New England Telephone & Telegraph 
Co. for 14 years, is now traffic superintend- 
ent of the metropolitan division of the 
company in Boston. 
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Obituary. 

William M. Bailey, for 22 years ven- 
eral manager of the Richmond Home Tele- 
phone Co., Richmond, Ind., died suddenly 
September 2, heart trouble being the cause, 
He was in his 55th year. 

Mr. Bailey, a Southerner by birth, re- 
ceived his education at the Porter Military 
Academy in Charleston, S. C., his birth- 
place. At the age of 18 he entered the tele- 
phone field with the Southern Bell Tele- 
phone & Telegraph Co. 

After serving that company for ten years 
in all departments from installer to man- 
ager, Mr. Bailey entered the Independent 
field in 1897. He was employed at Charles- 
ton, S. C., for several years, and later at 
Lexington, Ky. 

Going North, Mr. Bailey entered the 
employ of the Richmond Home Telephone 
Co., gaining the rank of general manager 
in 1901. When he first went to Richmond, 
the Bell company was putting up a stiff 
competitive fight but has since retired 
from the local field. His company was 
considered one of the best operated in the 
state and was recognized as such by the 
state commission. Under his management 
the company grew from about 1,000 sub- 
scribers to 5,200 subscribers. 

Mr. Bailey was always actively inter- 
ested in association affairs in Indiana. He 
was one of the founders of the first dis- 

















The Late William M. Bailey of Richmond, 
Ind., Was Popular with Both Employes 
and Subscribers. 


trict association before the state associa- 
tior. was formed. He was a member and 
diréctor of the Indiana Telephone Associa- 
tion and the Central Indiana Independent 
Telephone Association. 
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Northern White Cedar Poles 


Experienced Users 


Prefer [Them 


The preference that experienced pole users are 
giving Northern White Cedar Poles proves that they 
have met the test of actual service. 








Pole buyers everywhere recognize them as a 
great factor in keeping maintenance costs at _ 
a minimum. PPA gh fod 


Time-Tested— 
Why Experiment ? 


Northern White tj 


Cedar Association 


Minneapolis Minnesota 














The photograph reproduced here shows a 
street lead of Northern White Cedar Poles 
in La Porte, Indiana—set in 1905 by La 
Porte Telephone Co. 
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Financial Statements and Reports 


Net Earnings Increased, Operating Expenses Lowered, in Six Months’ Op- 
erations of Lincoln, Neb., Company—Operating Income of Class A Com- 
panies Shows Increase for June—Rapid Growth of Monette, Ark., Company 


Comp2ny’s Six Months’ Report 
Shows Good Management. 

The report of the Lincoln Telephone & 
Telegraph Co. filed with the Nebraska 
State Railway Commission, for the first six 
months of operation in 1923 continues to 
reflect the good management which called 
forth commendation on the part of the 
commissioners earlier in the year. The 
company has reduced its operating expenses 
$14,507 during the six months’ period, and 
in comparison to a gain of $57,168 in total 
revenues shows an increase in costs, due to 
increased expenses of current maintenance, 
depreciation and taxes, of but $6,407. 

The total assets of the company, at the 
end of June, 1923, were $11,049,060, con- 
sisting of physical property, $9,740,049 ; in- 
vestments, $312,803, cash and deposits, 
$584,714, and receivables, $411,434. The 
increases in these items for the six months 
are: Physical property, $68,242; invest- 
ments, $113,728; cash and deposits, $39,- 
335; receivables, $99,947, a total increase 





of $321,252. On the other side of the 
ledger are these figures: 

At end Increase 

six mos. six mos. 

Capital stock ....... $6,841,263 — $38,550 

Funded debt ...... 1,500,000 —— 

Other payables ..... 449,046 70,242 

Reserve, depreciation. 1,697,650 172,868 

REE: “scecucaues 561,101 39,592 

NE ccviny-wnawanen $11,049,060 $321,252 


The exchange revenues of the company 
for the six months were $865,529, an in- 


crease of $25,807, and toll revenues, $360,- 
522, an increase of $31,361, making total 
of revenue from operation of $1,226,051, 
an increase of $57,168. 

Operating expenses for the six months 
were decreased $14,507, to $334,385; cur- 
rent maintenance cost $213,427, an increase 
of $10,154; depreciation, $276,529, an in- 
crease of $7,760; taxes, $89,000, an increase 
of $3,000. The total expenses for the six 
months were $913,341, an increase of $6,- 
407. 

This leaves net telephone earnings for 
the period of $312,710, an increase of $50,- 
761, to which should be added sundry net 
earnings of $17,874, an increase of $7,848. 
This makes total net earnings of $330,584, 
an increase of $58,609. From this is to be 
deducted an interest payment of $56,791, 
an increase of $1,584, leaving a balance of 
net profits of $234,089, an increase of $57,- 
025. Dividends paid were $234,089, an in- 
crease of $37,513, leaving undivided profits 
of $39,704, an increase of $19,512. 

The average monthly revenue per station 
for the last six months was $3,055, as com- 
pared with $2,930 for the same period a 
year ago, with the net 71.4 cents as com- 
pared with 65.7 cents. 


The percentage of operating expenses to 
telephone revenue was 27.27, as compared 
to 29.85 for the corresponding period of 
1922; telephone expenses to telephone rev- 
enue, 74.50 per cent, as compared with 
77.59; maintenance to average plant in serv- 
ice, 4.66, as compared with 4.57, while the 


depreciation remains the same, 6 per cert. 

The percentage of net telephone earn- 
ings to average plant in service was 682, 
as compared with 5.86; while net earnings 
to average capital obligations was 7.94 per 
cent, as compared with 6.60 for the same 
period in 1922. 

Exchange service revenue per month 
was $2.110, toll $.884, and miscellaneous 
$.054, as compared with $2.095, $.825 and 
$.052 respectively, making the respective 
totals $3.048 and $2.944. Deducting li- 
censee revenue, the totals are $3.020 for 
the first six months of 1923 and $2.944 for 
a similar period in 1922. Deducting ex- 
penses of $2.014, this leaves $1,006 net, 
as compared with expenses of $2.058 and 
net of $.906 for the first six months of 
1922. 

The company had in service on June 30, 
1923, a total of 68,449 stations, a gain of 
1,039 for the six months. Connecting sta- 
tions number 26,804, a loss of five, making 
a total of 95,253. 


Summary of Class A Companies 
for Month of June. 

The operating income for the 72 tele- 
phone companies which report to the 
Interstate Commerce Commission showed 
an increase of 15 per cent for the month 
of June, amounting to $71,518,000, as com- 
pared with last year. 

These figures are taken from the sum- 
mary compiled by the bureau of statistics 
of the Interstate Commerce Commission. 





Item. 


end of month 

Revenues: 
Subscribers’ station revenues 
Public pay station revenues .... 
Miscellaneous exchange service 
Message tolls 
Miscellaneous toll line revenues 
Sundry miscellaneous revenues 
Licensee revenue—Cr. 
Licensee revenue—Dr. 


Telephone operating revenues 
Expenses: 


All other maintenance 
Traffic expenses 
Commercial expenses 
General and miscellaneous expenses 

Telephone operating expenses 


Net telephone operating revenues 


Other operating expenses 
Uncollectible operating revenues 


Taxes assignable to operations 


Operating income 
Ratio of expenses to revenues, per cent 





revenues... 


Depreciation of plant and equipment hb 


Other operating revenues ................. 


Operating income before deducting taxes ... 


eee eeeeee 


Number of company stations in service at 


























-————For the month of June————, --For the six months ending with June— 
Increase or de- Increase or de- 

crease (*). crease (*)._ 
Ratio, Ratio, 

1923. 1922. Amount. Pct. 1923 1922. Amount. Pct. 

... 10,939,446 10,131,926 807,520 a aemiaragae |) lewieetsaene “_pneakomane 
... $34,421,845 $31,618,867 $2,802,978 8.9 $204,408,061 $186,689,278 $17,718,783 9.5 
eae 2,397,610 2,177,394 220,216 10.1 14,435.299 12,907,429 1,527,870 11.8 
453,968 410,944 43,024 10.5 2,653,799 2,497,790 156,009 6.2 
acm 13,979,800 13,014,089 965,711 7.4 83,080,244 72,446,468 10 633,776 14.7 
on 1,530,831 1,461,393 69,438 4.8 8,978,034 8,218,265 759,769 9.2 
pid 961,823 809,002 152,821 18.9 5,678,908 4,797,337 881,571 18.4 
ais 2,086,061 1,799,473 286,588 15.9 11,856,886 10,530,713 1,326,173 12.6 
ete 2,042,335 1,798,504 243,831 13.6 11,808,151 10,529,677 1,278,474 12.1 
... $53,789,603 $49,492,658 $4,296,945 8.7 $319,283,080 $287,557,603 $31,725,477 11.0 
... $ 7,987,979 $ 7,180,495 $ 807,484 11.2 $ 46,572,227° $ 42,105,591 $ 4,466,636 10.6 
nee 8,058,714 7,299,195 759,519 10.4 45,455,626 40,989,621 4,466,005 10.9 
me 14,898.137 13,546,343 1,351,794 10.0 86,243,575 79,185,651 7,057,924 8.9 
aoe 4,733,991 4,459,640 274,351 6.2 28,045,780 26,569,145 1,476,635 5.6 
~_ 2,480,767 2,240,855 239,912 10.7 14,470,442 13,525,470 944,972 7.0 
.... $38,159,588 $34,726,528 $3,433,060 9.9 $220,787,650 $202.375,478 $18,412,172 9.1 
.... $15,630,015 $14,766,130 $ 863,885 5.9 $ 98,495,430 $ 85,182,125 $13,313,305 15.6 
en 411 $ 874 *$ 463 *53.0 $ 2,861 5,526 *$ 2,665 *48.2 
er 2,204 1,179 1,025 86.9 12,143 8,003 5,140 1 2 
er 280,021 268,223 11,798 4.4 1,837.626 1,422,270 415,356 V2 
15,348,201 14,497,602 850,599 5.9 96,647,522 83,757,378 12,890,144 4 
eas 4,087,854 3,637,881 449,973 12.4 25,129,513 21,650,683 3,478,830 6.1 
... $11,260,347 $10,859,721 $ 400,626 3.7 $ 71,518,009 $ 62,106,695 $ 9,411,314 15.2 
a 70.94 70.17 . sae 69.15 70.38 *1.23 


























——— 


Statistics of Operating Revenues and Expenses of Larger Telephone Companies Compiled by Interstate Commerce Commission. 
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Telephone men demand a smart te- 
sponse from their batteries when asked 
es hs for—but no fidgets when told to keep 
, é A still. The corrosive sulks between 
L } te visitt—that’s what consumes the ener- 
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Operating revenue for June for 10,959,- 
446 subscribers was $34,421,845, an increase 
of 8.9 per cent for the same month of the 
preceding year. Operating expenses 
amounted to $38,159,588, 9.9 per cent more 
than June, 1922. The ratio of expenses to 
revenues was 70.94 per cent, .87 per cent 
more than 1922. 


Arkansas Company Shows Good 
Year’s Business. 

The Inter-River Telephone Co., of Mon- 
ette, Ark., was organized in July of 1919, 
buying and rebuilding the Monette tele- 
phone exchange. In 1920 the capital stock 
of $25,000 was fully paid and the company 
purchased and rebuilt the exchanges at 
Lake City, Leachville and Manila. A new 
exchange was installed at Black Oak. 

The five exchanges were thus linked to- 
gether. Toll lines were extended to all 
the community centers in the territory sup- 
plied by these towns, and rural lines were 
built along the chief public roads. Be- 
cause of the rapid growth of the towns 
mentioned, it is necessary to make a ma- 
terial increase in the investment of the 
company each year. The Inter-River com- 
pany enjoys the largest toll business per 
telephone of any company in Arkansas. 

A statement of the condition of the com- 
pany at the end of its fiscal year, July 31, 
1923, follows: 





ASSETS: 
Plant and equipment............ $59,685 
Real estate and buildings.......... 4,750 
Due from subscribers............. 2,071 
$66,506 
LIABILITIES : 

CE SR i cewassveeeidvencns’ $25,000 
ee 30,000 

Accounts payable (including real 
ES RS a ae ee 6,296 
ee | 5,210 
$66,506 


The operating statement covering the 
period from August 1, 1922, to July 31, 
1923, shows: 





EARNINGS: 
Rents on owned lines............- $11,490 
Tolls on owned lines.............. 3,337 

Commissions, Southwestern Bell 

PG Ci ierwnscccccccccsens 3,422 
eNOS 6. is ok oh so cba Khe dee 724 
$18,973 

EXPENSES: 
ee. deli reac tss ciakise dccees $ 6,360 
ee ee a Soe are 729 
go ee en rere 1,667 
Rents, office and exchange........ 390 
ee OTe T Tee 2,400 
Depreciation. reserve .........+.++- 1,200 
MARS 8 us tase waaie sen eee 6,228 
$18,974 
Keystone Company Shows In- 


crease in Reserve Balance. 
An increase of approximately $9,000 in 
the balance available for dividends, surplus 
and reserve is shown in the statement of 
the Keystone Telephone Co., of Philadel- 
pkia, Pa., just published. This increase is 
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for the month of August, 1923, as com- 
pared with the same month last year. 

For the eight months’ period just passed, 
there is an increase of $69,153 over the 
same period last year. Gross earnings 
aiso showed an increase for both periods. 
Operating expenses and taxes were slightly 
higher for the month of August of this 
year, and less for the eight months’ period. 
A comparative statement follows: 














Month 
ending 
August Previous 
31,1923 year 
Gross earnings....-... $150,821 $140,275 
Operating expenses and 
Ee eee 81,869 80,233 
Net earnings.......... $ 68,952 $ 60,042 
Less interest charges.. 42,507 42,705 
Balance available for 
dividends, surplus 
and reserve......... $ 26,445 $ 17,337 
Eight months 
ending 
August Previous 
31,1923 year 
Gross earnings....... $1,181,339 $1,107,332 
Operating expenses 
ee eee 655,439 662,828 
Net earnings......... $ 525,900 $ 444,504 
Less interest charges 345,643 333,400 
Balance available for 
dividends, surplus 


and reserve...... $ 180,257 $ 111,104 


American Telephone’s July Income 
Shows Gain of $273,090. 

The American Telephone & Telgraph 
Co. reports a net operating income of 
$2,305,618 for July, an increase of $273,090 
over earnings reported for the same month 
last year. For the first seven months of 
this year, the operating income aggregated 
$18,107,606, an increase of $2,544,690. 

The earnings of the American Telephone 
& Telegraph Co. continue to show a sub- 
stantial gain over 1922 results, evidence 
that the company is keeping pace with the 
larger volume of capital stock it has out- 
standing. 

The earnings statement issued by the 
company for July follows: 

1922. 

1923. Inc. 
July oper. revenue. .$5,773,952 $5,220,679 
Bal. after expenses.. 2,849,095 2,532,554 
Operating income.... 2,305,618 2,032,528 
7 mos. oper. revenue.41,616,831 36,651,908 
Bal. after expenses...22,417,832 19,129,441 
Operating income... .18,107,606 15,562,916 


Capital Stock of Wisconsin Tele- 
phone Co. Increased. 

On September 14 the capital stock of 
the Wisconsin Telephone Co., of Milwau- 
kee, was increased from $22,000,000 to 
$36,000,000, by an amendment to the ar- 
ticles of incorporation filed with the cor- 
poration department ef the secretary of 
state’s office. 

This makes the preferred stock of the 
company $11,000,000 and the common stock 


$25,000,000. 


‘ ' ‘ Doe 
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Some Interesting Figures on 
Ohio’s Telephones. 


Figures just compiled at the offices of 
the Ohio Public Utilities 
show : 

That there are more than 1,000,000 tele. 
phones in use in Ohio; 

That the telephone companies of Ohio 
paid out almost a half million dollars more 
in taxes during 1922 than in 1921; 

That these communication companies 
have more than $166 invested in plant and 
equipment for every subscriber 
and 

That it cost the companies an average of 
approximately $34 per subscriber to fur- 
nish telephone service last year. 

According to the commission’s compila- 
tion, there were 803,296 telephone sub- 
scribers in the state at the beginning of 
the year. As many of these subscribers, 
such as large business houses and indus- 
tries, hotels, etc., have several hundred tele- 
phone instruments in use, there are actual- 


Commission 


served: 


. ly more than a million telephone stations 


in the state. 

There are 472 companies operating in 
the state and their total capital investment 
amounted to $134,076,195.74 at the begin- 
ning of the year. 

The Ohio Bell Telephone Co. is the 
largest in Ohio, serving 359,427 subscribers 
at the beginning of the year. This com- 
pany’s tax bill amounted to $2,129,590.40 
in 1922. 

The total tax bill for all of the tele- 
phone companies in the state amounted to 
$3,442,138.62 last year, an increase of $450,- 
913.64 over 1921, when taxes paid by these 
companies totaled $2,996,224.98, the com- 
mission’s figures show. 

Operating expenses of the telephone 
companies last year amounted to $27,198, 
282.88. This figure does not include any- 
thing for depreciation or interest charges. 


Michigan Telephone Company to 
Enlarge Building. 


An addition to the plant of the Lenawee 
County Telephone Co., Adrian, Mich., to 
provide additional office space and a rest- 
room for the operators, is to be built this 
fall, it was announced recently by W. 0. 
Hunt, president and general manager. The 
addition will have a 13-foot frontage on 
Church street and will extend back from 
the street 20 feet. It will be two stories 
high and of brick construction with the 
office on the lower floor. 

The present restroom of the operators is 
to be removed and‘the space afforded used 
for a switchboard for long distance calls. 
Mr. Hunt said a new switchboard has beet 
ordered. 

A marked increase in long distance calls 
has been noted recently in all telephone 
exchanges in the state, Mr. Hunt says 
Some cities have reported increases in this 
business as high as 50 per cent. 
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“P&H Process 


1/2 inch Guaranteed Penetration 
Saves you money 


The longer life of “‘P & H Process’’ Poles assures a minimum 


of replacements and consequently lower maintenance costs. 
Investigate, find out for yourself why others prefer ““P & H Process” Poles. 
Prompt shipment on all Cedar Pole needs, Butt-Treated or untreated. 


“Still in the Lead”’ 


PAGE»? HILL CoO. 


MINNEAPOLIS , MINN. 


New York, N. Y. 50 Church St. Kansas City, Mo.717 Bryant Bldg. Dayton, Ohio, Reibold Bldg- 
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Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 






Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Indiana Bell Injunction Hearing 
Set for October 31. 


October 31 has been fixed as the tenta- 
tive date for the hearing before three 
federal judges on the application of the 
Indiana Belt Telephone Co. for an injunc- 
tion to restrain the Indiana Public Service 
Commission from interfering with the 
enforcement of rate schedules on file with 
the commission. These schedules would 
establish in the 70 exchanges affected, 
rates expected to yield $900,000 a year 
more than the $1,000,000 increase recently 
granted by the commission. 

A. B. Anderson, judge of the federal 
court for the district of Indiana, who 
fixed the date, said that he would com- 
municate with Judge Francis E. Baker, 
judge of the circuit court of appeals, and 
if the date were suitable to Judge Baker 
and to the other judges who will sit with 
him in the case, the oral arguments would 
begin on October 31. 

The attorneys who attended the confer- 
ence were George Barnard, former mem- 
of the public service commission; 
Frederick Van Nuys, former United 
States district attorney, both of whom are 
associated with the attorney general of 
Indiana in the telephone rate increase 
fight; C. C. Shirley, representing Gov- 
ernor McCray, and Will H. Thompson 
and Frank Dailey, former United States 
district attorney, of counsel for the tele- 
phone company. 


ber 


A temporary restraining order issued by 
Judge Page at Chicago several weeks ago 
now is in effect, by which the commis- 
schedule was made effective in 58 
exchanges and a company schedule esti- 
mated to raise $600,000'a year more than 
the commission’s schedule is in effect in 
the 12 other exchanges, including Indian- 
apolis. The temporary rates thus ordered 
went into effect September 1. 

An interesting question concerning busi- 
ness rates in Indianapolis has been called 
to the attention of Oscar Ratts, acting 
chairman of the public service commission, 
as a result of the recent court and com- 
mission orders. 

When the Indiana Bell Telephone Co. 
presented its petition for increased rates, 
no provision was made for a two-party 
business telephone, this class of service 
being eliminated from the schedules. The 
commission, when it issued the order in 
the case, deemed such service necessary 
and established a rate of $8 a month. 

The federal court order issued in Chi- 
cago restraining the 


sion’s 


commission from 


enforcing the rate order, in establishing an 





increased schedule of rates, made no pro- 
vision for two-party business service. The 
schedules ordered by the court were sub- 
mitted by the company. Business houses 
having two-party lines, according to re- 
ports to Mr. Ratts, are being billed by the 
company at $12 a month, the rate for in- 
dividual business lines under the court 
order. 

Some patrons of the company, Mr. 
Ratts said, have complained about the 
matter. The company, after receiving the 
complaints, has offered the option of 
measured service, it was said. 

The question now arises as to what is 
the legal status of the two-party business 
telephone. The federal court restraining 
order is directed against the entire com- 
mission rate schedule, but some attorneys 
are of the opinion that the federal court 
can merely fix rates and can not enter into 
questions of kinds of service. 

Commissioner Ratts said it had not been 
determined what should be done about the 
situation, but that it seems the $7 rate and 
service still should be provided. This view 
is not shared by the company, it was said 
in its office. The company believes, it 
was said, that the service now is abolished. 

The city of Anderson has filed a peti- 
tion with the commission, asking a re- 
hearing of the telephone case. The action 
is merely a legal move similar to that 
made by Indianapolis and Muncie. Ac- 
cording to word received at the commis- 
sion offices, the city of Muncie has in- 
stituted a suit against the commission 
order. 


California Rural Toll Line Rates 
Modified. 


The California Railroad Commission has 
authorized H. P. Harralson, operating the 
telephone line from Dinuba to General 
Grant Park and the Reedley-Squaw Valley, 
Dunlap, Pinehurst, Cedar Brook and 
Cedars line to General Grant National 
Park, to modify the present toll rate. 

For periods in excess of the initial five- 
minute period, the rate is changed from 
five cents per minute to five cents for the 
first three minutes overtime; five cents for 
the next two minutes overtime, five cents 
for the next two minutes overtime, and 
five cents for the next one minute. 


Georgia Commission Authorizes Is- 
sue of Common Stock. 

The Milledgeville Telephone & Tele- 
graph Co., of Milledgeville, has been au- 
thorized by the Georgia Public Service 
Commission to issue $75,000 in common 
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stock. Ten thousand dollars are to he held 
in reserve for the purpose of making ad- 
ditions and bettering the present plant, 
Of the allotted sum, $65,000 is for the pur- 
chase of the plant of the Milledgeville 
Telephone Co. 


Georgia Company Asks Permission 
to Increase Capital Stock. 


An application for permission to increase 
its capital stock from $10,000 to $25,000 
has been made to the Georgia Public Sery- 
ice Commission by the Canton Telephone 
Co. of Canton. 

The petition states that $10,000 of the 
new capital would be used to reimburse 
the treasurer of the company for advances 
made, and $5,000 would go toward exten- 
sions and improvements. 


Illinois Bell Seeks Injunction in 
Chicago Rate Case. 


The Illinois Bell Telephone Co. appealed 
to the U. S. 
for a temporary restraining order against 
the reduction of rates in Chicago ordered 
August 16 by the Illinois Commerce Com- 
mission to become effective October 1. 
The city of Chicago had previously ap- 
pealed from this same order to the Cook 
County Circuit court. So the order is un- 
satisfactory to both sides, although for 
ditferent reasons. 

The company’s appeal, filed by Attor- 
neys Charles S. Cutting, P. B. Warren 
and W. H. Bangs, was set for hearing on 
September 26. 

The telephone company charges that the 
commission acted arbitrarily. It asserts 
that “the present fair value of its property 
is at least $144,500,000, including working 
capital, materials, supplies and going 
value.” The commission, however, placed 
a value of $96,000,000 on the property. 

Regarding this, the bill of the company 
says in part: “That in its findings in said 
order the said commission did not fix and 
determine proper valuations of the propef- 
ty of the plaintiff, and in arriving at the 
value fixed in said order of $96,000,000, the 
commission omitted certain portions of the 
said property of the plaintiff, and its find- 
ings in said order arbitrarily disregarded 
and disallowed certain of the 
plaintiff reasonably incurred in operating 
its said property, and disregarded certam 
orders and rules of the Interstate Com 
merce Commission, all contrary to law, and 
that for the reasons aforesaid the said 
order of the said commission is null and 
void.” 

The company estimates that its imcome 
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Of Lynton T. Block & Co. is to 
issue the most satisfactory and com- 
prehensive insurance to be had any- 
where— 


Furnishing absolute protection 
at cost 


Embodying all the standard 
features and more 


Covering special classes and se- 
lected risks 


Selling at established rates 


Returning savings at the end of 
the policy period, depending 
upon the individual experience 
of the risk 


Giving a claims service that is 
not equalled elsewhere 


It is an honest policy, carried out in 
an honest way and gives a square 
deal under all conditions. 


This forms the creed of every mem- 
ber of the organization and has 
built up the reputation of Lynton T. 
Block & Co. until it is one of the 
best and most favorably known in 
the Mississippi Valley. 






at Cost 











WORKMEN’S COMPENSATION 
EMPLOYER'S LIABILITY 
PUBLIC LIABILITY 
TEAMS LIABILITY 
CONTRACTORS’ LIABILITY 
ELEVATOR 
AUTOMOBILE 
























LYNTON T. BLOCK & CO. 


Underwriters of Special Class Insurance at Cost 


Utilities Indemnity Exchange 
Employers Indemnity Corporation 


Chamber of Commerce Bldg. 
ST. LOUIS, MO. 
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would be cut to 3 per cent if the order of 
the commission stands. It places the effect 
of the cut at $1,700,000, while the commis- 
sion’s estimate of saving to subscribers was 
$1,900,000. 

The company asserts that it is entitled 
to earn 8 per cent, and that the effect of 
the order would be to confiscate the prop- 
erty of the company in violation of the 
fourteenth amendment to the constitution 
of the United States. Consequently it ap- 
peals to the federal court for protection of 
its rights. The company points out that 
it has 460,000 subscribers within Chicago, 
and that the present monthly bill of each 
is less than $7. 


Temporary Rate Schedule Made 
Permanent by Commission. 

The city of Independence, Kan., was de- 
nied a reduction in rates on September 1, 
fer local and rural telephone service in 
Independence by the Kansas Public Utili- 
ties Commission. The temporary schedule 
of rates authorized by the commission for 
a period of six months beginning March 1, 
1923, and expiring September 1, 1923, was 
made permanent. 

This schedule was filed October 1, 1921, 
by the Kansas City Long Distance Tele- 
phone Co., for service in Independence. 
The commissioner’s order changed the rule 
governing the collection of residence to 
conform with an order issued on February 


26, 1923. 


North Dakota Orders “Other Line 
Charge” Discontinued. 

The much-discussed “other line charge” 
was found to be discriminatory by the 
North Dakota Railroad Commission in an 
order, August 24, to the effect that all 
telephone companies operating in North 
Dakota shall discontinue the practice of as- 
sessing an “other line charge” for incom- 
ing messages where no similar charge is 
assessed against outbound messages. The 
order is the outgrowth of an investiga- 
tio: upon the commission’s own motion. 

The “other line charge” is the charge 
made by a terminating company in addi- 
tion to the published toll rate between two 
exchanges, which results in a higher rate 
for inbound messages than is charged for 
a similar outbound message. 

To illustrate the charge the commis- 
sion gave this instance: The Temple Rural 
Telephone Co. owns and operates the ex- 
change at Temple, furnishing service to 
subscribers in the village and to subscrib- 
ers on its rural lines. The company owns 
no toll lines but toll line companies’ have 
connections with the Temple exchange. 

If one of the rural subscribers at Tem- 
ple desires to talk to a party at another 
exchange—Minot for example—the regular 
published toll rate is charged. If a Minot 
subscriber desires to talk to a Temple rural 
subscriber, he pays the toll rate plus a 
charge of 25 cents assessed by the Temple 
company for using its lines. Thus the 
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Minot subscriber is required to pay a rate 
25 cents greater than the Temple rural sub- 
scriber for exactly the same service. 

It was argued by the Temple company 
that its stockholders have constructed and 
maintained the rural lines and that they 
should receive compensation if messages 
are transmitted over their lines. “Un- 
questionably,” says the commission, “a tele- 
phone company is entitled to a reasonable 
return upon the fair value of its property 
but the revenue must not be provided 
through rates which are discriminatory, 
as public utility laws specifically provide 
that the commission shall remove unjust 
discrimination.” 

For the purpose of rate making it is 
necessary that telephone business be di- 
vided into two commonly known classes of 
service—long distance and exchange. Toll 
property and toll rates are generally held 
to begin and end at the back of the switch- 
beard. 

“When we consider,’ says the order, 
“that the exchange service is sold on the 
monthly rental basis which entitles the 
subscriber to all of his calls in and out of 
that exchange, and that the toll rates are 
made from one exchange to the other, it 
leads us to the conclusion that no other 
charge should be made for the use of sub- 
scribers’ lines and equipment, except the 
monthly rate. 

“There may be certain cases where an 
‘other line charge’ should be authorized, 
but they are very rare and only come 
where some piece of toll line is outlying 
anc where pro rate or average air line 
rate would make inadequate compensation 
for the use of that line. 

Very careful consideration impels us to 
the view that all subscribers whether resi- 
dence or rural, who are connected with a 
particular exchange should be included in 
that exchange area, irrespective of owner- 
ship of lines. When a farmer pays tele- 
phone rental, he is as much entitled to 
receive calls as he is to send them between 
his home and the central office. In fact, 
it ig a matter of common knowledge that 
the most valuable service a farmer may 
receive is the call that comes to him, and 
when he pays his telephone rental it is pre- 
sumed to fix his receiving calls as well as 
sending them. 

If the ‘other line charge’ was permitted 
and adopted by all companies, it would not 
only result in. unjust discrimination. but 
would deprive the farmer of part of the 
service for which he has paid.” 

The commission ruled that the practice 
of ‘telephone ‘companies in making an 
“other line charge’ is unjust, discrimina- 
tory, and should be discontinued. 

It was ordered, effective September 1, 
that companies shall discontinue the prac- 
tice of assessing an “other line charge” 
fo: incoming messages where no similar 
charge is assessed against outbound mes- 
sages. Where an unusual condition exists, 
as where a piece of line is outlying so that 
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pro rate of the average air line rates would 
not provide adequate compensation for the 
usc of the line, a reasonable rate may be 
filed with the commission subject to its 
approval. 


Immediate Unification of Systems 
in Canton, Ohio, Ordered. 

An unqualified rejection of the order of 
the Ohio Public Utilities Commission re- 
quiring the Ohio Bell Telephone Co. to im- 
mediately unify its dual system in Canton 
and charge for service on the basis of 
present Bell non-unified rates, was the 
attitude of the company’s officials after a 
digest of the commission’s order. 

The company’s position as set forth in 
a statement from company’s headquarters 
in Cleveland is that it could not operate 
profitably under the arbitrary rate fixed by 
the utilities body. 

It was pointed out that, although the 
rate proposed by the Ohio Bell for unified 
service would not yield a fair return on 
the property value, the corporation, never- 
theless, is willing to undertake the con- 
solidation. This would be made at the 
proposed rate with the understanding that 
the rate would be subject to revision after 
a reasonable trial, and increased or re- 
duced as might be warranted by actual 
experience. 

Other stipulations in the order were a 
requirement that the company better its 
mechanical plant, maintain a more efficient 
operating personnel and issue 
directory. 


a new 


Efficient Management a Factor to 
Be Considered in Rate Making. 
In affirming telephone rates fixed by the 

Ohio Public Utilities Commission for the 

city of Lima, suit having been brought by 

the city against the commission to upset 
them, the Ohio Supreme Court observed: 

“Were it true that the public utilities 
commission had based the increase in 
question solely upon the efficient manage- 
ment of the company by its officers, we 

would not hesitate to declare that such a 

basis of rate making alone would be un- 

lawful within the purview of our statute. 

“Certainly ‘economicai and efficient ad- 
ministration’ is one of the factors to be 
considered in the fixing of rates and is an 
element generally recognized by state com- 
missions. Otherwise a utility might rest 
upon the assumption that an _ increase 
should be awarded even though the com- 
mission should find that by elimination of 
waste and efficient management lesser rates 
would be justified.” 


Ohio Company Ordered to Recon- 
dition Telephone System. 

Declaring that the system of the Cald- 
well-Marietta Telephone Co., out of the 
Warner exchange serving the village. of 
Elva, Ohio, and adjacent territory had fall- 
en into a dilapidated condition, the Ohio 
Public Utilities Commission issved 4? 
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Any Load 
Segutely 


and 


Stacy Load Binders eliminate all risk and danger of binding poles, lumber, 


etc., as with the old fashioned, dangerous boom poles. You simply pass 
chain around the load—attach the two hooks of the Stacy Binder in the links of the chain 
—pull down the lever and your load is bound and bound to stay. 


Telephone companies find 


Swivel load Binders 


big time and labor savers—also a big factor in preventing serious and 
expensive accidents caused by loads slipping off. 


Stacy Load Binders are made in two sizes—Regular and 
Jumbo. Regular size sells for $2.50 each—$5.00 a pair. Jumbo size sells 
for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and 
hardware jobbers. If your dealer can’t supply, order direct from 


EUGENE C. STACY, Manufacturer 
TIFFIN, OHIO 





“INDIANA”’ 


TELEPHONE AND 




















Mr. Eugene C, Stacy, 

Tiffin, Ohio. 

Dear Sir: 

I will state the question of using the Load 

Binder, as described in your circular, was 

taken up at our Accident Prevention Com- 

mittee Meeting and everybody agreed that 
they were O. K., and instructions have been 
issued to order as many as necessary. 

The Chairman of the General Accident Pre- 

vention Committee has been trying them 

out, and my last report was that they were 
entirely satisfactory and that they would be 

— standard and would replace all boom 

ies. 

i oon have not received any orders direct, 
‘ou will provebty receive same from the 
Nestern Electric Company, as all our mate- 

rial is ordered through them. 

Yours very truly, 


(Name on Request) 
Dist. Superintendent of Plant. 





























PROVEN BEST BY TEST 


Time and the aid:‘of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire known to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 


MANUFACTURED BY 
INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA 


Cc — 


Built for Pole Line Use 


There is an Oshkosh Pole Line 
Construction Tool exactly suited 
to your use. You will find the 
balance is right—your men will 
like the way it handles. Edges 
that are sharp and stay sharp are 
assured by use of finest tool 
steel—handles are made of woods 
carefully selected for the specific 
use to which the tool is sub- 
jected. Specify Oshkosh and 
make certain of a tool designed 
for Pole Line Use. 


OSHKOSH MFG. CO. 


145 Tell St., Oshkosh, Wis. 





ConstructionTools 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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order on September 12 requiring the com- 
pany to recondition its system. The com- 
pany was given until October 15 to make 
the necessary repairs. 


Tennessee Company Sends De- 
layed Report to Commission. 
The special report of. the People’s Tele- 

phone & Telegraph Co. of Knoxville, 

Tenn., due to have been sent in to the 

Tennessee Railroad Commission on August 

15, was forwarded on September 11 by 

President J. C. Duncan. It was said that 

the report was held up because Mr. Dun- 

can had been under the impression that it 

was not due until September 15. 

A bill for fines amounting to almost 
$2,000 had already been placed in the 
hands of Attorney General Frank M. 
Thompson of the state for collection, by 
the commission. 

The fines began several weeks ago when 
the company failed to render its report of 
property for assessment. The fine was 
first $50 per day and was then increased 
by the commission to $100 per day when 
the company did not send in the data. 

The placing of the claim in the hands 
of the attorney general for collection was 
ordered September 8 by Commissioner 
Porter Dunlap. The huge fine is unique 
in Tennessee public service history, officials 
said. 


Federal Court Restrains Order of 
Utah Commission. 

On September 11 the federal district 
court at Salt Lake City made a ruling 
perpetually restraining the Utah Public 
Utilities Commission from making effect- 
ive its orders to decrease telephone rates 
charged by the Mountain States Telephone 
& Telegraph Co. 

The case has been before the courts 
since 1919. Had the commission’s order 
stood it would have required the telephone 
company to distribute $51,000 among about 
15,000 subscribers. 


Commission Refuses Extension 
Into Covered Territory. 

The proposed extension of the Gilman 
Western Telephone Co. into the town of 
Cleveland, Wis., which is served by the 
Arnold Telephone Co., was denied by the 
Wisconsin Railroad Commission 
order dated September 19. 

It developed that the Gilman Western 
Telephone Co. does not operate in Cleve- 
land. The Arnold Telephone Co. is the 
only company operating there and it has 
about 25 telephones in service. The Arnold 
company has already set poles to serve a 
portion of the territory which the Gilman 
company now wishes to serve, and appears 
willing to serve the remaining territory 
afiected if there is a demand for service 
from parties in that neighborhood. 

The territory concerned is nearer to 
Hannibal, where the Arnold company is 
Iccated, than it is to Gilman, which is the 


in an 
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market town supplied by the Gilman West- 
ern company. Both villages have railroad 
facilities. At the hearing, only the Arnold 
company was represented, no one appear- 
ing for the Gilman company. 

The commission based its order on the 
ruling “that no license, permit or franchise 
to engage in the telephone business in any 
town shall be granted where there is in 
operation under an indeterminate pérmit a 
public utility engaged in similar service.” 


Anti-Duplication Law Should Not 
Disregard Subscribers Needs. 


The Bonduel Telephone Co., of Bonduel, 
Wis., was authorized on September 1 to ex- 
tend service to Arthur Barkhaus living ap- 
proximately 2% miles north and west of 
Bonduel and 3% miles southerly from 
Cecil, where the Cecil-Green Valley Tele- 
phone Co. maintains its central station. 

Objection to the extension was filed by 
the Cecil-Green Valley company, which 
renders local service in the town of Cecil 
and maintains a line past the Barkhaus 
premises. 

For the past three years Mr. Barkhaus 
has been living on the same premises to 
which Bonduel company proposed to ex- 
tend service. At the time he moved to 
his present farm, the Cecil-Green company 
had a telephone connection in the house 
and he continued to subscribe for the serv- 
ice of that company, paying for and re- 
ceiving service for one year after taking 
possession of the premises. 

At the end of that time he requested 
the Cecil-Green company to remove the 
telephone and discontinue service, for the 
reason that he found the service of no par- 
ticular value to him, inasmuch as it was 
necessary to employ the service of both 
the Cecil-Green company and the Bonduel 
company over a toll line connecting the 
centrals of the two companies. From then 
up to the present Mr. Barkhaus has been 
without telephone service. 

It was shown that Mr. Barkhaus trans- 
acts practically all of his business in Bon- 
duel and that the station from which he 
ships his produce and stock is located about 
one mile from his farm buildings, a Bon- 
duel telephone being maintained there. His 
neighborhood business is nearly all trans- 
acted with subscribers of the Bonduel com- 
pany, and his friends and relatives and 
those of Mrs. Barkhaus, who have tele- 
phone service, are all subscribers of the 
Bonduel company. 

Testimony showed that the toll service 
which Mr. Barkhaus might need and for 
which he would be obliged to pay a mini- 
mum toll charge of 10 cents would be 
much greater if he were a subscriber of 
the Cecil-Green company than if he sub- 
scribed to the Bonduel company. It was 
stated by a witness that the toll service ex- 
pense would exceed the local rate per 
month if Mr. Barkhaus were to provide 
his family with the service which was 
needed. 
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He lives within the Bonduel exchange 
area and the business transacted in con- 
nection with his farm naturally concen- 
trates in the village of Bonduel. 

It was urged by the Cecil-Green Valley 
company that the commission had in pre- 
vious cases construed the law, known as 
the anti-duplication law, and that the policy 
of the law is to confine service within a 
given exchange area to that of a single 
company, so long as such service is ade- 
quate. Because of that policy, it con- 
tended, the proposed extension should not 
be permitted, for the Cecil-Green Valley 
company had its lines and poles in the 
highway passing the premises occupied by 
Mr. Barkhaus. 

Measuring the case by the reasoning 
applied in the case the Cecil-Spring Val- 
ley company referred to, the Wisconsin 
commission ruled the extension of the Bon- 
duel company ought to be made. The in- 
vestment necessary to render service to 
him is not so great as to become a matter 
of importance. The line of the Bonduel 
Telephone Co., the commission suggested, 
might be carried on the poles of the Cecil- 
Green company, which are in the highway, 
directly past Mr. Barkhaus’ premises, the 
Bonduel company paying a pin rental serv- 
ice for such attachments necessary. 

“Tt can scarcely be contended,” said the 
commission, “that the anti-duplication law 
should be so construed as to almost entirely 
disregard the question of convenience and 
needs of a particular subscriber. 

“It is apparent that public convenience 
and necessity requires telephone service di- 
rect to the premises of Mr. Barkhaus with- 
out the interposition of an additional toll 
charge and that the telephone needs of the 
occupants of the premises owned by Mr. 
Barkhaus require the service of the Bon- 
duel Telephone Co.” 


Eastern Wisconsin Company Au- 
thorized to Increase Rates. 
The Eastern Wisconsin Telephone Co., 
of Chilton, was authorized by the Wiscon- 
sin Railroad Commission on September 21 
to increase its rates at its Johnsburg ex- 
change, the order becoming effective on 
October 1. 
The old and new monthly rates are: 


Old New 
Business service............ $1.25 $1.75 
Residence and rural service.. 1.00 1.50 


According to testimony presented, the 
exchange at Johnsburg serves 214 sub- 
scribers, 17 of whom are classified as 
business, the remaining telephones being in 
either local or rural residences. 

Two features of the petition filed by 
objectors indicated that they did not have 
a correct understanding of the facts. The 
testimony indicated that subscribers of the 
Johnsburg exchange have unlimited serv- 
ice with the Merrytown exchange w:t'iout 
toll charge, whereas the petition filed 
stated that subscribers of the Johnsourg 
exchange get no service beyond tha ¢X- 
change without paying toll. 
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Bonitas for Safety 


Bonita Aerial 
Cable Rings are 
fool-proof. There 
is only one way 
that they can be 

attached, and 
that is the proper 
way. Another 
reason why there 
are over 50 mil- 
lion in use. 





Standardized by A. T. & T. Co. 
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CAMERON APPLIANCE CO. 





EVERETT, MASS. 








North 


The NORTH line offers every varia- 
tion of automatic telephone service, 
including the Automanual System for 
local and toll service. Automanual 
remote control of small exchanges, 
and Dial Automatic for exchanges 
too small for Automanual. 








The North Electric Manufacturing Company 
Galion, Ohio 
Manufacturers of Teleph Equip t Since 1884 














“STEWART” CABLE ree 


Locates shorts, grounds and 
crosses to an inch. The only 
practical tester for locating 
water trouble. 


Write for ciroular today, 
nd be ready for counties 
which is sure to come. 






Sent on trial. 








TTAWA ILLINOIS 

















STEWART BROTHERS 
os 





Three Men And A 
Mead-Morrison 


Underslung Winch 


is the ideal combination for tele- 
phone work. The Mead-Morrison 
Underslung Winch allows the use of 
a light, fast truck. This saves time 
in getting to and from the job. The 
winch is out of the way of the load 
—providing ample body room for 
the necessary reels and equipment. 


The cast steel niggerheads pull 
underground and aerial, assuring 
the laying of 50% more under- 
ground cable than any other method. 
The drum loads reels and handles 
poles. 


The Mead-Morrison line also in- 
cludes capstan winches, both ver- 
tical and horizontal, and drums for 
installation behind the cab. Write 
for full information. 


MEAD-MORRISON 
MANUFACTURING COMPANY 
930 Prescott Street, East Boston, Mass. 
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Valeativne—Supervision—Plant—loductiv: interference 
Expert Administrative Counsel for Utilities 
JAY G. MITCHELL 
lee 


i 1042 W. Monroe St. Springheld, IH. 

































! Frank F. Fowle & Co. 


Electrical and Mechanical 
’ ENGINEERS 


Menadnock Building CHICAGO 






























Appraisals Rate Investigations 
The American Appraisal Co. 
A Quarter Century of Service 
MILWAUKEE NEW YORK CITY 
Financial Reports 



































THE BOWDLE SYSTEM 


Always shows you where you stand. 

We have solved the bookkeeping prob- 

‘em of a large number of companies. 
Write us about our 
monthly audit. 

Bowdle Accounting System 
Cerro Gordo, Illinois 





























ww. Cc. POLK 


CONSULTING TELEPHONE ENGINEER 
Plans, Estimates and Reports, 
Appraisal and Supervision 

Can arrange a moderate amount of financing. 


Telephene Bldg. Kansas City. Me. 





























W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 























Charles W. McKay 


Consulting Telephone Engineer 
Valuations Rate Cases Plant Problems 


Manager, Valuation Division 


The Roberts-Pettijohn-Wood Corporation 
646 North Michigan Avenue, Chicago, Ill. 






















































A complete stock of 
KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


R C A RADIO EQUIPMENT AND PARTS 


NORTHWESTERN ELECTRIC 
EQUIPMENT COMPANY 
SAINT PAUL AND DULUTH, MINNESOTA 
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The aggregate expenses of the company 
total $2,925, not allowing for depreciation. 
At the rates which ‘the company proposed, 
and which were allowed by ‘the commis- 
sion, the.revenues from exchange service 
at Johnsburg would amount to $3,903 per 
year. 

“Whether or not the total expense of 
$2,925 is excessive is immaterial,” states 
the commission, “as that expense could 
be reduced very greatly and there would 
still not remain from the revenues at the 
proposed rates an adequate return upon 
the property. 

“Depreciation and a full return, upon 
the property would require not less than 
$2,000 per year and quite possibly some- 
thing in excess of this amount. With 
revenues of $3,903 and expenses of $2,925, 
the amount available for depreciation and 
return would be less than half of the 
minimum requirement.” 

In other words, it would be necessary 
for the company to operate at expenses 
more than $1,000 less than that which the 
company expects to have to meet, in order 
for the company to earn the minimum 
amount necessary for depreciation and 
return. 

The rates as authorized become effective 
on and after October 1, 1923. 


Sale of Farm Does Not Include 
Membership in Mutual. 

A person purchasing land from a mem- 
ber of a voluntary telephone association 
could not assert the privileges of a member 
and create another connection as an ap- 
purtenance to another and different farm. 

The right of a purchaser of land—if he 
had any right—to retain his vendor’s con- 
nection with the line of the telephone as- 
sociation of which the vendor was a mem- 
ber, was one which he could waive or fose 
by refusing to include it in his purchase. 
Stark vs. Hogan; Supreme Court of Iowa, 
193 Northwestern, 273. 


Erected Poles on R. R. Right of 
Way Without Condemnation. 
The statutes of Florida gave a telephone 

company a right of eminent domain to 

condemn the use of a portion of a railroad 





Arnold Covers 


for 
Telephone Books 


Save replacement cost 
of Public Station Di- 
rectories by protecting 
them against dirt and 
rough handling. Now 
furnished in durable 
Library Buckram — 
lettered in gold or 
printed. Send direc- 
tory size for prices 
and full particulars. 


ARNOLD COMPANY, Milwaukee, Wis. 
“Originators of the Telephone Book Cover” 
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: 4 $57.50 Addressogfaph 


yi pewrites” name 4. 
addresses and rates 0, 
bills. 1900-1500 an hour. 


FREE TRIAL—EASY TERNS 
906 W.VanBuren St + Chicage 




























TELEPHONE ACCOUNTING 
"COFFEY SYSTEM" 
The Independent Standard 


Coffey System and Audit Ce., C. P. A, 
118 E. New York Street 
Indianapolis, Ind. 








Exclusive Telephone Accountants 











TELEPHONES 
SWITCHBOARDS and SUPPLIES 
Carried in Stock by 
Southern Electric 
Supply Co. 
Atlanta, Ga. 














CARLTON G. VAN EMON 
Public Utility Accounting 


Annual audits, financial reports, income 

tax matters, rate case material prepared, 

filed and presented. 

Government Accountant During Federal 
Control 

921 Fifteenth St. N. W., Washington, D. C. 














GUSTAV HIRSCH,MLE. 
CONSULTING ENGINEER 
COLUN 


, Appraisal Construction Reports 














J. G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals, Rate Sur vers 
Financial Investigations, Organization. 6° 
Operation of Telephone Companies. 
5. G. Wray, Fellow A. 1. ©. E 
Cyrus G. Hil! 


1217 Firet National Bank Bidg., Chicas: 





——aoe 











CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


g00—20 East Jackson Bivd., Chicago Ill. 





Telephone Wabash 5212 








for 
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right of way for placing poles thereon, so 
as not to interfere with railroad opera- 
tions. 

A telephone line was, without permis- 
sion or condemnation, constructed on a 
railroad right of way and used for tele- 
phone purposes for a considerable and in- 
definite period of time, the railroad com- 
pany protesting, but taking no steps in the 
premises. 

No special equity being shown, a man- 
datory injunction should not issue to re- 
quire the removal of the poles from the 
railroad right of way, no interference with 
the running of trains being alleged, and 
there being an adequate remedy at law 
for the trespass. East Florida Telephone 
Co. vs. Seaboard Air Line Ry. Co.; Su- 
preme Court of Florida, 96 Southern, 95. 


Mutual Company Subject to Au- 
thority of Kansas Commission. 


A mutual telephone company and the 
owners of a rural mutual telephone line 
operated in connection therewith made 
trafic connections with a public telephone 
line. They enlarged their business by rent- 
ing telephones to nonsubscribers, and per- 
mitted their properties to be used for sev- 
eral years as a public utility system. 

Their telephone business is subject to 
the supervision and control of the public 
utilities commission, and the public tele- 
phone service thus conducted may not be 
discontinued without the consent of the 
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commission—following State’ex rel. vs. 
Postal Telegraph Co.; 96 Kansas 298, 150 
Pacific 544. 

State ex rel. Helm vs. Trego County 
Coéperative Telephone Co.; ‘Supreme 
Court of Kansas; 212 Pacific, 902. 


Utilities Commission Defends Tele- 


phone Company. 

The Rhode Island Public Utilities Com- 
mission, replying to Governor Flynn’s de- 
mand that it take steps to restore efficient 
telephone service or obtain a reduction of 
rates, declared that the New England 
Telephone & Telegraph Co. is sparing no 
expense to render efficient service. 

The present operating force of 1,153 is 
147 more operators than were employed by 
the company before the strike, the reply 
states. Of the total operating force, 537 
are experienced operators in the employ of 
the company prior to the strike, Chairman 
Biiss informed the governor. 


Lineman, Knowing Power Lines 


Near, Was Not Negligent. 


A lineman, with 15 years’ experience 
climbed a pole to put new brackets there- 
on. He knew that a single telephone wire 
extended from the pole under a high volt- 
age electric power line on other side of 
the road about 18 inches or 2 feet from 
the high voltage wire. The man was in- 
jured when the pole swayed, causing the 
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telephone wire to come into contact with 
the high voltage wire at a time when tele- 
phone wire was being held by the lineman. 

It was held that the lineman was not 
contributorily negligent as a matter of 
law, the question being one for the jury. 
Pezzalia vs. San Joaquin Light & Power 
Co.; District Court of Appeal, California, 
214 Pacific, 285. 


Telephone Insulator Developed 
from Telegraph Insulator. 


As in the case of many other forms of 
telephone equipment, the telephone insula- 
tor had its origin in similar apparatus used 
in connection with the iclegraph. In the 
first telegraph lines no insulators were 
provided, the wires being held in slots in 
the crossarms by small wooden blocks. At 
a somewhat later date glass knobs were 
employed, followed by glass insulators 
with a single umbrella-like surface. 

Early in the development of the tele- 
phone it was found that this insulation 
was inadequate. Porcelain was tried but, 
while good electrically, it was found that 
insects soon entered the dark recesses 
underneath these opaque insulators and, by 
spanning the insulating surfaces with their 
webs and nests, seriously impaired their 
efficiency. 

The telephone insulator now used on 
certain types of toll circuits is of the 
“double-petticoated” type, that is, having 
two flared surfaces instead of one. 








30 CHURCH ST., NEW YORK 
129 S, JEFFERSON ST., CHICAGO 


Your personal files are not complete without the 
latest Engineering Data and Wire Tables on 


“COPPERWELD” 


TELEPHONE WIRE and TWISTED PAIR 
GROUND RODS, MESSENGER and GUY WIRES 


Write for your copies or sign this notice and mail it to our nearest office 


COPPER CLAD STEEL COMPANY 


403 RIALTO BLDG., SAN FRANCISCO 
BRADDOCK P, O., RANKIN, PA. 


COPPERWELD—MADE BY THE MOLTEN WELDING PROCESS 











Exide 


BATTERIES 


In the telephone field dependability is more than 
a virtue—it’s a creed. Because Exide Batteries 
are inherently dependable their adoption by tele- 
phone engineers has been almost universal. 


THE ELECTRIC STORAGE BATTERY CO. 


Oldest and largest manufacturers in the world of storage batheries 
for every purpose 
PHILADELPHIA 


Manufactured in Canada by Exide Batteries of Canada, Limited, 
133-157 Dufferin St., Toronto. 
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Here’s a Real 
Improvement 


In Dry Cells 





All active ingredients are 
placed inside of a waterproof 
container, permitting fuller 
use and complete exhaustion. 


What Does It Mean? 


Ist. Greater Zinc Area in Action. 

2nd. Complete Exhaustion of Zinc. 

3rd. Fuller Use of Active Mate- 
rials. 

4th. Elimination of Short Circuits. 


It is obvious that this con- 
struction insures a battery of 
longer life and maximum effi- 
ciency. It makes possible 
this positive 


-——GUARANTEE 


WE POSITIVELY GUARANTEE 
THIS BATTERY TO OPERATE ON 
TELEPHONE SERVICE FOR A 
PERIOD OF 12 MONTHS. 














FURNISHED IN TWO SIZES: 


No. 6 Du-al (Interchangeable 
with Round Cells). 

3-Volt Twin (2 No. 6 Du-al in 
Series). 


May We Send Further 


Information.? 


Twin Drycell Battery Co. 
Cleveland, Ohio 
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This design protects the wires from 
short circuits due to dampness in wet 
weather and has been found greatly su- 
perior to the earlier types. By improving 
the shape of the groove in which the wire 
rests, it has been possible to make the 
insulator provide increased support for the 
wire, an important item when ice and wind 
impose heavy stresses on the lines. 


Need Not Introduce in Court Evi- 
dence Heard by Commission. 


A bill against the New York Public 
Service Commission did not challenge the 
orders of the commission on the ground 
that it acted arbitrarily without any evi- 
dence, but raised the sole issue that the 
rates fixed by the orders were confiscatory. 

In such case, it was not necessary for 
the company to introduce in court all the 
evidence heard by the commission. The 
defendants in that suit cannot, on appeal 
from a temporary injunction, complain 
that the company did not introduce evi- 
dence heard before the commission which 
they themselves apparently did not regard 
as material, since they did not exercise 
their right to introduce it. Prendergast 
vs. New York Telephone Co.; Supreme 
Court of the United States, 43 Supple- 
mental Court Reporter, 466. 


Summary of Commission Rulings 
and Schedule of Hearings. 
GEORGIA. 


September 12: Milledgeville Telephone 
& Telegraph Co. authorized to issue 
$75,000 common stock. 

September 25: Hearing on application 
of Canton Telephone Co., of Canton, for 
permission to increase capital stock from 
$10,000 to $25,000. 

ILLINOIS. 


September 10: Proposed increase in 
rates of the Queen City & Shelby County 
Mutual Telephone Co., Shelbyville, sus- 
pended until December 29, 1923. 

September 25: Hearing at Chicago on 
application for approval of sale of pole 
line owned by Illinois Bell Telephone Co., 
and extending from the Illinois-Wisconsin 
state line southwest to a point in Wiscon- 
sin avenue, near East Dubuque in Jo 
Davies county, IIl., to the Wisconsin Tele- 
phone Co. 

September 25: Hearing at Chicago of 
petition for reduction of rates of the Ver- 
milion County Telephone Co. for tele- 
phone service in Danville. 

September 25: Hearing at Chicago in 
the matter of proposed advance in rates 
of the Farmers Telephone Co., of Frank- 
lin Grove, for telephone service in Amboy, 
Ashton, Franklin Grove, Sublette, Lee 
Center and vicinities. 

KANSAS. 


September 1: Petition of city of Inde- 
pendence for reduction in rates for local 
and rural telephone service rejected. Tem- 
porary schedule of rates authorized by the 
commission last February and filed in 
October, 1921, by the Kansas City Long 
Distance Telephone Co., for service at 
Independence, with the change in rule 
governing collection of residence rates, 
made permanent. 

September 7: Application of Ralph E. 
Young for permission to sell his telephone 
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plant and property, known as Zenda Tele. 
phone Co., at Zenda, to Martin Jensen, 
allowed. 

September 7: Application of Marti 
Jensen for certificate of convenience ang 
authority to transact business of a public 
utility in the state of Kansas allowed, 

OHIOo. 

September 6: Ohio Bell Telephone Cp, 
ordered to immediately unify dual system 
in Canton. 

September 12: Caldwell-Marietta Tele. 
phone Co., of Warner, ordered to recon. 
dition telephone system out of Warner to 
Elva and adjacent territory. 


PENNSYLVANIA. 


September 11: Pleasant Hill Telephone 
Co., of Hanover, filed complaint against 
the Cumberland Valley Telephone Co, 
Harrisburg, asking that the Cumberland 
company be restrained from constructing 
and operating a telephone line paralleling 
the lines of the Pleasant Hill company 
from Hanover borough to point six miles 
south. 

WISCONSIN. 


September 19: Extension of the lines 
of the Gilman Western Telephone Co. into 
sections of the town of Cleveland denied, 
being held unnecessary by the commission, 

September 21: Eastern Wisconsin Tele- 
phone Co., Chilton, authorized to increase 
rates on its Johnsburg exchange, order 
becoming effective October 1. 


HELP WANTED 


WANTED—High grade young men 
to travel extensively as Radio Salesmen 
for well known manufacturer of estab- 
lished mechanical and electrical lines. 
Must be capable of highest type of sales 
and service work in demonstrating and 
introducing line of patented radio 
equipment. Men preferred who have 
good electrical education in addition to 
fine practical knowledge of up-to-date 
radio apparatus. Character references 
required. Excellent opportunity for 
promotion as Sales and Service Engi- 
neers. Write stating experience, edu- 
cation, age and salary desired. Address 
5389, care of TELEPHONY. 


WANTED—An experienced manager 
for a Southern Wisconsin Telephone 
Company of about 385 telephones. Ad- 
dress 5392, care of TELEPHONY. 


WANTED TO BUY 


WANTED-—Several old style Cable 
Terminals with carbon, arresters, an 
mica or fiber W. U. style fuses, also any 
kind of terminal having junction box at 
bottom for splicing cable. Address Polk 
County Telephone Company, Tryo", 
N. C. 


POSITIONS WANTED 


POSITION WANTED — By good 
cable splicer. Competent in construc 
tion, locating and repairing cable trou- 
ble. Best references. Married. State 
length of job and salary. Address 5386, 
care of TELEPHONY. 
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WANTED—Position as line and 
troubleman. 12 years’ experience = 
magneto exchanges. Can care : 
switchboards and have had some cable 
experience. Address 5393, care ° 
TELEPHONY. 
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